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Front Street Animal Shelter
Volunteer Dog Handler Handbook


INTRODUCTION

BASIC TRAINING:  WHAT AND WHY
Studies show that when potential dog adopters walk through the kennels looking at dogs they often spend as little as 10 seconds to check out a dog.  That’s the dog that was shy, or barking, or jumping, or was plain looking.  The rest of the dogs get up to a minute of observation. 
If the adopter does take out a dog for a meeting – they generally make an initial yes or no decision within 3 minutes.  The decision is largely based on whether the dog comes over to them and is playful.  If the dog acts shy for 3 minutes they usually reject the dog because “she doesn’t like me”.  Poor dogs – they live through a constant parade of staff, volunteers, and visitors that each treat them a little different and expect different behaviors.  No wonder the dog is confused and just tries to find a quiet spot. 
Some dogs seem to get adopted no matter what: puppies, popular breeds like German Shepherd Dogs, Border Collies, Llasa Apsos.  These dogs can be rude and even snappy but if they look “right” they get adopted while the plain Janes stay with us for weeks and months.
“Basic Training” is all about helping these dogs to get adopted - sooner rather than later.  It’s sort of like coaching your best friend how to behave on a first date.  We know which behaviors cause the visitors to ignore dogs and which behaviors visitors like.  So why don’t we train the dogs to offer the polite behaviors?  This doesn’t guarantee the dog will get adopted – it just gets the dog more “first dates” quicker.
The “Basic Training” program you will learn at Front Street is designed to help the dogs strut their best stuff up front.  There is a bonus – these same skills are good for lots of other situations!  Most of all - dogs like predictability.  They want to know how to behave to get along with people.  But if each of the volunteers treats the dog a little different, teaches skills a little different, uses different command words, has different expectations – the poor dog is going to become frustrated and anxious quickly. When everyone uses the program this reduces the dog’s stress level by creating sameness in the way volunteers work and play with the dogs.  The dogs know what is expected when they spend time with a volunteer.  They know what makes people happy and what gets the dog a treat.
That’s why we stress that each volunteer will work every dog with every element of “Basic Training” every visit.  Then Rover knows how to respond in most situations – and he can make real progress on learning those skills.  Some dogs may already know these skills at an advanced level while some are still at a beginning level – you just work with the dog at the stage she is now.  Your visit with a dog can certainly include MORE than the “Basic Training” skills – we encourage that!  Games help a dog’s system produce happy neurochemistry that is an antidote to the stress chemicals otherwise building up in the dog’s system.  Self-control games provide bonus behaviors!  Teaching even the simplest behavior or trick helps the dog learn that interacting with people is OK and fun.  Also, mental exercise is even more tiring than physical exercise – so you will have a calm dog at the end of your session.
Basic Training includes six skills and a couple bonus techniques to help calm and relax the dog.  The six skills are:  Auto Sit, Sit, Touch My Hand, Reverse on leash, Stop and Come Back on leash, and “Walk This Way” on leash. The additional techniques are body work (from Tellington Touch), Find It, Look at Me, and Controlled Walk Out.  Each of these is explained in detail later in this handbook.
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General Policies and Procedures At Front Street

Getting in when the shelter is closed
Volunteers are welcome to come work with the dogs seven days a week.  On any day you may get in by using the key pad near the Receiving Office. On Wednesday through Sunday the Receiving Office opens at 9 AM and you may come in through there. The main office opens at Noon Wednesday through Sunday and you may come in that way.  You may work with the dog inside their pens after 4 PM until the shelter closes and feeding time is complete.  Dogs should be back in their pens by 4 PM for feeding.
Where to park
Please park on the street (read the signs limiting parking carefully) or in the dirt lot if you have a City Permit in your car (see the Volunteer Coordinator to get one).
Please do not park in our back parking lot.  Temporary parking while loading or unloading for an event is permitted.  However, we do not have enough space to allow parking there throughout the day.  If you will be longer than 20 -30 minutes, please move your vehicle to the Auto Museum parking lot or the street so that our officers can maneuver their trucks.  Thank you!

ATTIRE
· Whenever you are working with the dogs please have on either a shelter apron or a shelter  t-shirt, and your name tag to identify yourself to staff, other volunteers, and the public
· Shoes: sturdy closed toe styles that won’t slip off your feet. Choose soles that will not slip on wet cement.  Your shoes will certainly be stepping in all sorts of dirt and germs.  Do NOT wear these same shoes at home if you have pets.  Do not take a chance on taking home a disease.
· Clothes:  wear long pants – no shorts.  Dogs jump up and will sometimes scratch you as they head back toward the ground.  It’s not intentional – it just happens. You can easily get an amazing set of scars. Please don’t wear clothes that allow the dogs to easily scratch you. If  you have dogs at home be careful to keep your shelter clothes away from them to prevent any exposure to diseases.
· Jewelry: avoid anything that dangles.  When it swings around it can distract the dogs and get caught on them – and BREAK.
· Hair: if you have long hair it’s best to keep it pulled back.  Just like jewelry it can swing into the dogs faces and confuse them. And some dogs like to chew on hair if they can reach it.
· Hats and sunglasses:  some dogs react to people wearing hats or sunglasses – they get spooked. So pay attention to how your dog is looking at you and consider whether you should take off your hat or sunglasses. 
EQUIPMENT TO WORK WITH DOGS
· Paper and pencil to write notes:  which kennel did the dog come from (I promise you will forget sometimes)?  What’s the dog’s name and age (visitors ask you all the time)? 
· Slip lead or leash.  Be prepared.  You may not be planning to walk a dog but sometimes dogs get loose and you should be prepared to help catch the dog!
· Other equipment – you might like to use a harness or head halter for some dogs to help with training.
· Treats!!!  This will be a great help training the dog – and just plain making friends with the dogs.
· Treat bag (optional).  Easier than keeping treats in a plastic baggie your apron. Easy access to treats and a bag that can be securely closed to keep the dog’s nose out are a great help during training. 
Toys
· Please do not EVER give treats or toys to dogs when there is more than one dog in the kennel!  Even if you give two treats to two dogs, it can start a fight!  We do not want any of our dogs injured because a well-meaning person thought they needed toys or treats.  Please speak up and let others know if you see this happen - even if it is a member of the public.  Of course, always use good customer service!!  
· Bringing in strays
· Please follow proper channels.  For example, if you find a stray animal, call 311 as that is the dispatch for our officers and for the shelter.  Please do not call the shelter supervisor as they will be unable to help you.  Also, if you need to bring an animal into the shelter, we must have all the information.  Please do not transport an animal on behalf of someone else - any owner surrender must have the proper paperwork.  We must know where a stray was found in order to have the best opportunity to help it find its way back home. 

Checking in on the computer
Whenever you work at the shelter please log your hours on the computer.  There is a terminal in the volunteer cubicle, or you can log your hours from home.  The hours worked by hundreds of volunteers are almost like cash in the bank (when they are reported).  The shelter regularly reports this show of community support to the City Council, and they understand that the community also wants tax dollars to be budgeted to support the shelter.  The shelter applies often for grants for many different activities and for grants of supplies.  Each application includes information on the volunteers hours worked at the shelter.  Some competitive grants include the volunteer hours as additional points in the competition – helping Front Street to fund more programs.
In addition to logging hours you have completed – PLEASE sign-up for the hours that you intend to work at the shelter.  This allows other volunteers and staff to plan their time for the best support of the shelter.  They can see when there is a shortage of volunteers on some days and when there is and abundance and then allocate their time to balance this out.  It is simply polite to help other volunteers plan to provide assistance when it is most needed.



General Dog Policies and Procedures
Kennel Cards at Front Street Animal Shelter
The kennel card (an example is on the next page) shows a summary of information about each dog.  This is where you find out:
· IF you can walk the dog
· How old the dog is
· Breed(s)
· How the dog came to the shelter (Intake Type & subtype)
· When the dog arrived (Intake Date)
· Has the dog been spayed or neutered
· When will the dog legally become property of City (Available Date)
· What was the outcome of the dog’s behavior evaluation
Starting from the top:
· Animal Number (A######)
· Kennel #
· Name if any
· Sex (and noted if spayed/neutered)
· Color(s)
· Breed(s)
· Available Date
· Special notes
The Intake Date is the date the dog arrived at Front Street Animal Shelter
Available Date is the date the dog will legally become property of the Front Street Animal Shelter
Intake Type is how the dog arrived – Status or from where / How 
· From Where
· Stray – the dog was wandering loose
· Owner Surrender – The dog was relinquished by the owner
· Return – the dog was adopted within the last 30 days and is being returned
· Transfer – The dog was previously at a different shelter
· Confiscate – The dog is in legal custody pending all sorts of things (owner might be in hospital, lost home, in jail, fence fell down, etc.) 
· Bite hold – 10  day isolation then hearing. 
· How
· Field – an officer picked up the dog away from the shelter
· OTC (Over The Counter) – the dog was delivered to the shelter by the owner or other person

To the right of this information is the results of the Behavior Evaluation.



KENNEL CARD PICTURE
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HOW DO YOU KNOW IF YOU CAN TAKE THE DOG OUT???
Three conditions have to be in order:
1. Outcome date: - must be today’s date or in the past
2. Age:	The dog must be older than four  months  (or taken only to the cement Meet and Greet yard)
3. Behavior evaluation:   the dog passed a behavior evaluation as displayed on the pen card.
Always check the kennel card before you take a dog out. Even though you’ve taken a certain dog out several times – something may have changed and there will be a note about special handling. Sometimes the dog needs to stay in the kennel to be easily found. Sometimes a medical issue has been reported and the veterinarian is waiting for test results to determine whether the dog is injured and needs to have limited mobility or perhaps the dog has a contagious condition. Perhaps the dog has ringworm which a human might catch from the dog!
If you make a mistake – take the dog back immediately.  If staff notices that you make mistakes repeatedly – you will be asked to leave.  This is a health and safety issue.

WHICH DOGS CAN WALK WHERE?
Dogs under five months of age are considered puppies and can only go to the Meet and Greet areas where the cement surface is regularly disinfected.
Adult dogs can walk throughout the shelter grounds (including visiting inside the main office area).  However these dogs should not be walked between or adjacent to the Stray, Isolation or Quarantine buildings.  Their presence can upset the other dogs that become agitated and/or bark.  These dogs may not receive any interaction from volunteers to help them settle and relax so volunteers must be very careful to do nothing to upset them.
Of course dogs like to sniff and we should let them have some doggie fun.  But if they are very interested in sniffing underneath something like stacked pallets – back them off.  There may be skunks, feral cats, or squirrels there and any of these may have rabies and/or able to do significant harm to the dogs.

Priority – which dog gets walked first
We want every dog to get walked every day – at least once.  Many days – especially during the week – that there are not enough volunteers at the shelter to make this happen.  So on any day we follow guidelines about which dogs get out first!  Use the Dog Walked tracking sheets (check the current day as well as the past couple days.  Also use the comments sheets to see which dogs have already been out – and which dogs have not been out for a day or two. Then – selecting dogs within your comfort level – take out dogs in this priority order:
1. Dogs that are  housebroken (there will be a sign on the pen or an e-mail notice from Celeste
2. Dogs that have not been out for one or more days.
3. Dogs that have not been out today
4. Young and/or active dogs
5. All the other dogs
Once all dogs within your comfort level have been walked - Please feel free to take any dog out again!!!
Once you have walked and/or trained one of the dogs – update the Dogs Walked tracking sheet (cross out the dogs name for walking, asterisk for training, both for both) and add your comments  about today’s visit.


1. Check out the entire population of dogs eligible to be walked. Below is a sample group of dogs shown with the color coding from their Behavior Evaluation.

	Level A
#1
	Level A
#2
	Level A
#3
	Level B
#1
	Level B
#2
	Level B
#3
	Level B
#4
	Level B
#5
	Level C
#1
	Level C
#2




2. Determine which dogs have not yet been worked with today.  Check the Comments sheet for current notes

	Level A
#1
	Level A
#2
	Level A
#3
	Level B
#1
	Level B
#2
	Level B
#3
	Level B
#4
	Level B
#5
	Level C
#1
	Level C
#2



3. Which of the remaining dogs are within your skill/comfort level today.  Your comfort level may vary from day to day if you are tired, have a sore foot, did not sleep well, etc.  Take this into consideration and you might not walk a dog you have walked previously. When you are new to working with shelter dogs please take care to select dogs that will not be a challenge for you – you need to practice your skills with dogs that do not require all your mind and body just to control physically; that way you can refine your skills to become most effective. In the chart below dogs NOT within “my” skill level have been darkened.

	Level A
#1
	Level A
#2
	Level A
#3
	Level B
#1
	Level B
#2
	Level B
#3
	Level B
#4
	Level B
#5
	Level C
#1
	Level C
#2



4. The remaining four dogs are the ones “I” may work with today – and here is their priority order:
· Dogs that are housebroken
· Dogs that have been here the longest and/or are most in need of TLC
· Dogs with high activity levels (usually younger and/or larger dogs)
· All other dogs

	Level A
#1
	Level A
#2
	Level A
#3
	Level B
#1
	Level B
#2
	Level B
#3
	Level B
#4
	Level B
#5
	Level C
#1
	Level C
#2

	
	
	All others
	House
broken
	Here 6 months
	
	
	
	
	Old and depressed



So there are four dogs for you to work with right now today. Level B dog #1 should get out first.  Level B dog #2 and Level C dog #2 have equal priority.  If you only have enough time to take out only one of them you might read the Comments to see if there is information to help you decide.  If you have time for both, then just start with either.  Green-rated dog #3 would be last.

Tracking Who Has Been Walked and Trained
The sheet itself is shown on the next page.
Instructions for filling out the sheet are printed along the left hand side.
Please make note of the dog(s) you work with.  That way other volunteers will work with other dogs next and each dog has a chance to get out.  You can always take a dog out more than once – after all the dogs get a chance to be worked with.
Make sure you are looking at the correct / most current sheet.  Verify the date.
Also take a moment:		Look at the tracking sheets for the past couple days. Most days NOT ALL dogs get out.  Maybe 10 dogs get out.  So maybe it’s the same 10 dogs that get out every day.  Take a moment to find which dogs haven’t been out in the past few days – not just TODAY?
How to select the dog to work with:
Of all the dogs that are within your skill level – the priority order for working with dogs is:
· Dogs that have not been walked/socialized yet
· Dogs that are noted as HOUSEBROKEN
· Very active dogs
· Dogs that have been here longer and would benefit from extra TLC
· Every body else!!
Dogs that are older than four months can be walked around the shelter.  Dogs that are younger may be carried to the Meet and Greet areas and played with there.
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Writing comments
After you read the kennel card read the comments from other volunteers.  These will help you decide if the dog is within your skill level, and tell you how to continue the dog’s training.  This is a sort of Dog’s Diary showing the public what the dog has been learning and what the dog likes to do.
There should be a “Comments” sheet for each dog.  If you do not see one (with a new dog) please create one.  After every visit with a dog please add your comments.  This information is used by other dog walkers, adoption counselors, staff, and visitors.  Please make your comment truthful, positive, objective, and measurable. It does not help if you exaggerate the dog’s good performance – and then other volunteers and potential adopters do not see it.  Leave comments that will tell the next volunteer where the dog is in learning each skill, what techniques were useful with the dog, if something spooks the dog. Give adopters an idea of the dog’s energy level, favorite games and toys – how the dog will fit into a family.  Let staff know that you recognize difficult behaviors and you are working on them.  Describe what you actually saw rather than your interpretation. Here are some examples:
	NOT
	RATHER

	The dog is stubborn
	The dog balks at returning to the pen

	
	The dog needs to work in a very quiet location to give full attention

	
	

	The dog is awesome / sweet
	The dog knows sit, come, fetch, and roll over

	
	The dog walks calmly on leash

	
	The dog is attentive to audible cues

	
	Dog likes to sit on lap and cuddle

	
	

	Dog pulls on leash
	Worked with dog on loose leash, asking for stops and skills helps keep attention

	
	Practiced Reverse and Stop, rate of response increase rapidly

	
	Frequent stops and directions changes resulted in calm dog after 15 minutes.

	
	

	Dog is very excited to go out for walk
	Dog walks out calmly when I ask for repeated “sits” prior to leaving pen.

	
	Body work really calms dog down before going for a walk

	
	Dog will dart out and pull unless you are careful to get and keep attention during exit

	
	

	Dog ignores me / people
	Worked on social interaction. Dog has short attention span for Touch but approached from 6 inches after 10 minutes practice

	
	Worked with dog on Touch and Look – became more responsive quickly. Then was more likely to approach without coaching

	
	Dog is great at Touch – using it to teach Heel

	
	

	
	


VET CHECK REQUEST
If you find a dog with an injury or signs of an illness, please alert staff with a written vet check request.  Any blood, lumps, limps, runny eyes, runny nose, coughing, lots of scratching,  diarrhea, or vomit – please report it and DO NOT take the dog out. On a piece of paper please record the following information:
Date, animal number, pen number, description of what you are seeing, your name. Give this to an ACT or staff working the front desk. Tell them briefly what you saw and then give them the note so that they do not have to remember while they are busy doing something else.  Do not take the dog to the vet yourself!!!!!
Toys and dogs
· Please do not EVER give treats or toys to dogs when there is more than one dog in the kennel!  Even if you give two treats to two dogs, it can start a fight!  We do not want any of our dogs injured because a well-meaning person thought they needed toys or treats.  Please speak up and let others know if you see this happen - even if it is a member of the public.  Of course, always use good customer service!!  
· Do not leave dogs alone with toys that can be torn apart, or unstuffed in any fashion.  Dogs will eat the parts and can become very ill.
· Do not leave toys with stuffing with the dogs. If the dog eats the stuffing it could create a serious blockage requiring surgery.
Safe Dog Handling
1. If you are bitten or scratched by a dog (accidentally or intentionally) and you bleed – it must be reported in a written report. If it was a bite the dog will be quarantined for 10 days to observe for disease.
2. If the dog is snappy or mouthy for no good reason – please report this to staff.  The dog will have a health check and behavior evaluation.
3. Never hug the dog
4. Don’t  sit down on the floor with a dog  – you will not be able to move away quickly if the dog becomes upset about something. A loud noise nearby could startle the dog.  A dog can cause damage just by bumping its mouth into you when it moves quickly.
5. If you are using a slip lead on a dog – check frequently to make sure the dog is not being choked.  Sometimes the lead does not loosen up as it should even if the dog is not pulling.  Dogs can damage their trachea when the sliplead gets tight.  This can lead to susceptibility to kennel cough.  Some dogs will even pass out.  And the dog gets more excited from the pulling and lack of oxygen.
6. If there are multiple dogs in a pen – separate them before you work with one or take one out.
7. NEVER give treats or toys to two dogs in the same pen.


Dogs Behaving Like Dogs
Dogs will be dogs; they are not misbehaving – they are acting like dogs!  Nevertheless, humans may not appreciate the behaviors – and so they want to convince the dogs to stop it.  The human list probably includes: barking madly in the pens, jumping up on the pen and on people, lunging and barking at other dogs or cats, getting loose and running away, and more!  In this section we will cover reactive dogs, loose dogs, and fights. Remember – asking for “SIT” can be your best method to handle most unwanted behavior. Making a loud silly noise is another great technique.

Reactive Dogs:   Most behaviorists make a distinction between aggressive dogs and reactive dogs.  The behaviors look similar unless you are well-versed in dog body language.  The first thing to remember at the shelter is that the dogs have all been screened by staff for safety and behavior issues – so it is very unlikely you will ever work with an aggressive dog at the shelter.  However, you are likely to meet up with some dogs with very poor manners; dogs that react to a stimulus in a manner that most humans consider overboard. Often time the dog’s emotions are aggravated by fences and leashes – things that limit the dog’s ability to move around and interact as they want. The dog is frustrated.  Many dogs that are reactive on leash or through a fence are just fine in one-on-one settings with another dog. But at the shelter we limit the interaction of dogs for health and safety reasons – and so we sometimes trigger reactive behavior with our good intentions.  And some dogs are just more touchy than other dogs.

SO – what to do?  Different behaviors call for different responses. But in general - get more distance from the trigger (other dog, cat, etc) as fast as you can!  Remember the Two-Second Rule will prevent many incidents.
· The two second rule:	If you notice your dog standing still and staring (even if you cannot figure out what the dog sees) count one-Mississippi, two-Mississippi then get the dog to look in a different direction.  Staring is often the beginning of a prey-drive sequence and the end of that sequence is the dog barking and running madly and pulling you behind. Staring does not always result in prey drive – but it’s too late once you find out – so just don’t let it happen.
· Fence running:        when dogs run along the length of the fence in the exercise yards barking at the dog in the adjoining yard.  This may be fun things “dogs do” or it may be the start of aggression.  Even if the dog is having fun – you should NOT allow it.  Just like adopters do not want a dog that digs holes or chews shoes, or barks at the moon (other fun things dogs do) – this is NOT something you want to allow. Also, running fast then suddenly stopping can damage the dog’s ACL.

When you are in adjacent yards – create a block in the middle of the running path to confine the dog to a smaller area (and ask volunteer in the adjoining yard to confine that dog to the opposite area).  Maybe there is a chair you can place there – or use your body to block the straight path.  Gain control of the dog with the slip lead or leash.  Walk the dog to the far side of the exercise yard and begin working the dog with commands – or use body work.  Work the dog until he calms down; this will be the start of desensitizing and counter conditioning the dog.  If the dog cannot calm down enough to follow commands then exit the area with the dog and try to find an area with less distractions to work with the dog.  Spend time calming the dog before returning to the dog’s pen as long as you are comfortable with the dog.

· Reacting while on leash:      Dogs that bark at, jump up and/or pull toward other dogs they see (as if they are severely startled) while walking on leash.  “Reverse directions” (part of “Basic Training”) is a great choice, but any change of direction to interrupt the dog’s visual connection will help.  Swing the dog promptly around to face the other direction and then jog about  10 steps and re-evaluate; do you need more distance, an enclosed area, calming work?  The distance relieves the immediate emotional pressure the dog may be feeling – running rather than walking seems to be more calming.  When you have sufficient distance – do some calming bodywork with the dog, ask for some behaviors – get the dog’s attention on YOU. Then continue your walk.  

· Reacting in the pen:     :      Dogs that bark at, jump up and/or pull toward other dogs they see (as if they are severely startled) while they are in their pen and another dog walks past. Or barking at the dog walking by outside the pen on leash.

· If you are in the pen with the dog – increase  distance between the two dogs.  Ask the person walking the dog outside to move as far away as possible. Ask your dog for any skill they know (Sit, Touch, Find it, etc.) Body block the view.  Use a leash to gently pull the dog away. Use treats as a distraction. Use body work to calm after the other dog is gone.
· If you spot a half-second of good behavior from your dog (a pause in barking to inhale will work) – MARK AND REWARD ASAP.  
· The more you practice with the dogs in the pen on commands and relaxation – the less likely this will start and the more likely it will be over quickly.
· If you are outside the pen walking the dog on leash when this starts – get some distance.  Speed up to exit the area – get it over as quick as possible.  Then move your dog to a location where you can begin a calming routine.  Ask the dog for all known behaviors several times and offer great treats and lavish praise.  Use body work to calm. Then continue your walk to make sure your dog has calmed down.  When you take the dog back to her pen spend extra time calming the dog before you leave.
· Put useful information in your comments.  What techniques were best to distract and calm the dog. Recommended distance to keep the dog calm.


Loose dogs:    Sometimes they get away from us – most often when we are entering or exiting the pens, and sometimes when we are walking them on leash.  The recovery plan is the same either way.

· If the dog stops to look back at you – turn it into a game in which the dog chases YOU. First, yell “loose dog” loudly and often.  Sound happy and run (slowly) AWAY from the dog while gesturing for the dog to follow you.  Depending on where you start – try to lure the dog toward the closest of these options:  an exercise yard, its pen, the laundry area, or the administration building which is full of helpful knowledgeable staff.
· If the dog is definitely running AWAY from you without looking back – yell “loose dog” and follow the dog.
· If you are a third party not currently walking a dog when you hear “loose dog” hurry toward the voice while looking all around for a dog.  Be prepared (if you can) with a leash and/or treats.  When you see the dog - turn sideways, crouch, toss a few treats on the ground, and make some smoochie noises.
· If you are a third party currently walking a dog – get your dog out of the area ASAP!!! Back into her pen, into any enclosed area.  You do NOT know anything about the loose dog – so you definitely want to avoid a meet up.
· PREVENTING loose dogs:  Make sure the slip lead is snug (not tight) around the dog’s throat.  Watch the dog at all times – this means pay attention, do not be distracted by other dogs or humans.  If the dog is backing away from you  (that is when the dog can escape from a slip lead)  act immediately to maneuver the dog into a different position.  If the dog does this repeatedly (hey – they are smart!) then use a harness when walking the dog.

Dogs in a fight:   Remember – these dogs have been evaluated for temperament.  It is unlikely you will witness a fight between vicious dogs – more likely you will see something similar to mild road rage – lots of honking and maybe some squealing tires, and then it is done.  
· If you hear a fight and do not have a dog with you – go toward the sound to investigate. Many fights are over in a few seconds – but it is good to know which dogs are grumpy.  Report it to staff.  They will consider if the dogs need to have new roommates – or maybe it’s all OK now.
· If the fight is in a pen and continues after a few seconds – yell “DOG FIGHT” to alert staff and other people.  Make a very loud unusual noise; yelling angrily is not the best choice.  You can use the hoses to spray the dogs.  NEVER EVER EVER try to separate the dogs, and do not enter the pen. Your movements might startle the dog and result in a bite.  REPORT all fights to staff.
· If the fight is between two dogs outside of a pen – yell “DOG FIGHT” to alert staff and other people. Make a very loud unusual noise to distract the dogs.  If both dogs are on leash try pulling them apart but BE VERY CAREFUL – once you separate the dogs they are still very excited and you might get bitten.  If you do not have a dog – use the hose on the dogs. REPORT all fights to staff.


How much dog can you handle?

This will change during your tenure at the shelter. You will become more comfortable with jumpy dogs that move fast.  You will get experience training and be able to manage more behaviors. You will decide some types of behavior are more interesting to you than others.  But now, in the beginning, here are some guidelines.
Do not take out more dog than you can handle because it will not be a good experience for the dog or for you.  The dog gets to practice bad behavior and you get to practice crisis management – not training. In the beginning you want to start with relaxed, slow moving, older, overweight, smaller dogs so that you can pay attention to your own movements and timing and LEARN how to interact with the dog in a manner that results in training. It takes a little practice to remember when to say “YESS”, and when to reach for a treat, and when to move and when to stand still. But it does finally start to feel OK, not so awkward.  You remember more sooner.
Then you start taking out more challenging dog – if you want to.  You never HAVE to. So how do you know how fast to progress how far?  Here’s a guideline.
· Set the dog up for success
· Assume the dog is going to pull – the question is just how hard and for how long
· It is in your best interest to use calming work and focus work before attempting to walk – the more time you spend here the more likely your success on leash
· Start working with the dog using leash maneuvers to get the dog to put and keep her attention on you.  If you can make significant progress within five minutes so that the dog is mostly on loose leash – then that dog is OK for you to work with. Remember to use all your tricks to make it easier for the dog to succeed.
· If the dog is still ignoring you and pulling – then stop. Either put the dog back – or return to calming work and focus work to get the dog more responsive to you.  Some dogs are simply at that level no matter how savvy the handler. 
I think you just keep playing with it. Never let it be work.  If it’s work – it’s time to take a break!


Etiquette for volunteers
It can be busy and crowded at the shelter - especially on weekends. Volunteers working with dogs must share the limited space while keeping the dogs focused and busy. So here are some guidelines. 
1. When you are walking a dog and unexpectedly come face to face with another volunteer and dog – be aware of whether you can back off to give passage to the others – or whether you cannot – then TELL the other volunteer what your options are:
· I have two dogs coming up behind me – I cannot turn back or go to the side
· I have room – I’ll back up – which direction do you need to go after that?
2.	When you have a clear path to backup use the “Reverse Direction” from “Basic Training” to easily maneuver the dog to a safe distance and direction.
3. When coming up behind another volunteer and one or both of you have dogs – make sure the person ahead knows you are there.  Say “hello”, or “coming up behind you with a dog”.  Cough loudly.  Say something to your dog loud enough for the person to hear.  Avoid an unhappy situation when the other person/dog is suddenly startled by you, or dogs get too close together.
4. When you want to work with your dog in one of the enclosed exercise yards and the adjoining yard is occupied – keep your dog on leash to start and talk to the other person about how to handle disruptions if any.  Keep your dog on leash until you can see how both dogs will act.  If one or both dogs is strongly distracted by the presence of a second dog you both need to keep both dogs on leash and work on self-control behaviors.  If the first person was conducting a training session and the presence of your dog is definitely interrupting that despite your best attempts – then you should work your dog elsewhere.  When the first dog leaves you can take possession of the exercise yard.
5. No fence running – EVER.  Do not allow dogs to chase back and forth along a fence line even if this did not interrupt some previous training work.  This type of behavior teaches the dog bad habits and can result in torn ligaments for the dog.  Remember – you are responsible to put the dog back in pen in calm condition.

Learning, training & behavior

HUMAN BODY LANGUAGE
Humans use body language all the time. Without a word you can send a message across the room.  Your body language will over-rule whatever you may be saying out loud – that’s the tradition with humans. Saying out loud “oh, there’s nothing wrong, I’m all right” when your body language says “I’m suffering and I really need some help right now.”  It’s the same with dogs – they interpret your body language as more important than what you are saying. Also - humans can use some of the same postures that the dogs use to send a message. It’s only polite to use all our skills to help the shelter dogs feel safe and welcome!
Greeting the dog:	Dogs never greet each other face to face (unless they are already best buddies).  They stand cheek to shoulder or nose to rump.  You probably don’t want to use the nose to rump position.  So stand so that you are facing the dog’s side.  Do not stare, look softly in the general direction of the dog and blink slowly.  Reach out one hand toward the dog so that the dog can sniff if she chooses.  If the dog doesn’t sniff, or backs away - kneel down to make yourself smaller.  If the dog sniffs, licks, comes closer – then give a soft stroke on the shoulder and start making friends.
Be careful to not stand directly in front of the dog then bend forward and reach toward the dog. In the dog world this is the posture dog’s show when they are warning another dog to stay back, or when they are ready to chase and catch. The dog could suspect that bad times are coming – and she certainly won’t come happily to you (unless you are already best buddies).  
Hugging the dog:	Never hug the dog. Just that simple.  When one dog reaches over the back/neck area of another dog – it’s an assertive challenge.  This is not the message you ever want to give to the dogs at the shelter.  The dog’s response may well be to growl or snap at you – telling you to get away.  The dog is now going to be very anxious and will also have a record of aggressive behavior.  We don’t want that to happen!

Dogs Body Language
Dogs rely primarily on body language to communicate with each other.  Vocalizations such as growls and barking are used only a little compared to body language.  Humans can improve all their interactions with dogs by understanding what the dog is “saying”. In fact, humans can mimic some doggie body language to connect with the dogs.
Behaviorists have more than one way of grouping dog body language postures, but the most common is to arrange the behaviors loosely in order from “calm and happy dog” to “stressed, angry, dog”. A chart by Turid Rugass showing that arrangement follows.  The dogs we work with at the shelter have been evaluated for temperament to protect the public from unsafe dogs.  It is very unlikely that volunteers will see any of the high level stress behaviors.  Primarily volunteers will see calm dogs, or dogs in low levels of distress such as the Displacement Behaviors and Calming Signals shown on the chart on the next page. Some  dogs may display higher levels of distress. When volunteers are familiar with dog body language they will be able to tell when a dog is calming down and when a dog is getting more stressed.  This will help volunteers keep the dogs from becoming overly stressed.  Stress results in unwanted behaviors and a weakened immune system. 
“Displacement” is a term used by behaviorists to refer to actions which a dog may take when she has become confused, anxious, or overwhelmed.  Ordinary humans would call these avoidance behaviors.  Something the dog does to get away from what is currently going on.  Now dogs are clever and they know they mostly cannot just walk away from a handler during a training session and get away with it.  So they have learned “safe” behaviors – behaviors that most handlers excuse.  A dog has to scratch every so often right?  Must have an itch.  There must be something that smells intriguing over there – dog must go sniff. Dog walks away looking intently somewhere – must have heard something.  Dog lies down – must be tired.  Some dogs learn that doing “cute” behaviors (playing with a toy, offering a handshake, etc) also work to get them a short break. Displacement behaviors are basically an effort by the dog to avoid humans and/or other dogs.  Maybe the dog is shy, maybe the human is being too demanding or too confusing. Maybe the dog just needs to take a break from activity.  So the next time you see the dog stop to scratch, sniff, walk off, etc. think about the immediate situation – could what you are doing right then have created the need for the dog to take a break?  If that is possible – then when the dog comes back – go a little easier – behave a little happier.
Displacement behaviors are unilateral and include: sniffing, scratching, walking away, and lying down.
Calming signals seem to be more about the dog sending a message – and other dogs often respond. Humans can respond or even initiate the signals.  Calming signals are just that – signals that are asking for an increased calm in the action.  Dogs may offer calming signals in response to an immediate situation such as a training session that is becoming difficult.  They may offer calming signals in response to a more general setting – such as dogs that are new at the shelter and are reacting to LOTS of things that are beyond their control and comfort level such as barking, other noises, strange lights, odd schedules, unfamiliar faces, lack of freedom.  
Calming signals include: yawning, lip licking, slow eye blinks, look away, paw lifts, turning away, moving very slowly, and several others.  In situations where there are groups of dogs such as dog parks you will see a dog offer a calming signal and other dogs returning the same signal or another calming signal.  It is a  two way communication. 
As a dog handler  you will most often see a dog using calming signals when you are teaching a new skill.
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Body work for calming the dog
Long Slow Strokes
· Gentle, slow-moving strokes that systematically cover the entire dog 
· Has a calming, focusing effect 
· Helps accustom dog to handling, self-control, and restraint

Background:  T-touch acknowledges that motions covering large areas of the body create more tactile sensation and trigger more proprioception (the unconscious perception of movement and spatial orientation arising from stimuli within the body itself).  Since the thinking part of the brain is responsible for proprioception, the dog’s mind is then more in touch with you and its immediate environment.
How To stroke:
1. Hold the dog on a short leash or by the collar near to your body so that you can easily reach all around the dog. 
2. Start with your flat hand at one side of the dog’s neck and leisurely stoke the entire length of the dog – including part or all of the tail.  Repeat starting on the shoulder and back to the tail. Repeat just a few times then stop to see how the dog responds. Does she move away or stay with you? Respect her preferences
3. If the dog stays with you - repeat starting at the front of the dog and stroke down the legs, or across the belly.  Make each stroke as long as you can - eventually covering all the dog.
4. Avoid looming over the dog when you reach to the other side.  Stoop or kneel to make the side reachable or change positions.
5. If the dog moves away at any time, wait a few seconds and begin again.

When To Use:
· At any time during a visit. This is good for settling the dog at the beginning of a visit – or for a cool down at the end of a visit.
· As part of socialization training – this will prepare a dog for handling by a veterinarian or groomer or other stranger.
· Introduces a dog to touch all over.  Dogs seldom get touched on places like paws, tail or muzzle and so may be nervous when it DOES happen.
· Introduces a dog to “standing still” when asked.

Notes: 
· If you are working with a shy dog or a dog that avoids touch – try using a prop such as a stuffed toy or a car wash mitt so that you do not touch the dog directly with your hand.
· Watch the dog’s body language- take a break if the dog shows increasing tension or excitement. Keep the sessions short but use multiple sessions
· If the dog resists touch of a certain place (like paws) then stop short of that place (say half-way down the leg) but gradually get closer as you continue to stroke. Eventually you should be able to lift the paws and handle even the bottom pads, lift the ears and look in, open the mouth and check the teeth.
· Moderate you’re stroking to help the dog tolerate it (lighter or slower, etc.).
· Continue stroking until you notice a shift to a calmer or more relaxed demeanor.
Ear Slide

Most dogs accept it readily, but if the dog moves away when you stroke its ears try starting in very short increments and increasing the length of time.  Consider whether the dog’s ears might be uncomfortable due to infection or allergies.

Use to: 
· Calm an excited dog 
· Help a very shy dog to relax and become more confident 
· Give any dog some attention 

All parts of the ear flap, and around the base of the ear, can be involved. Don’t stick your finger (or something else) down into the wrinkled, inner ear part.  Watch the dog’s body language to see what level of pressure it enjoys.  A good starting pressure for a medium sized dog would be similar what you might use to wash dust off of a plant leaf. Remember that too light pressure can be ticklish and that you just want to stimulate nerve endings.  Use either short strokes or light circles to rub around the base of the ear then use short or long strokes for the entire surface of the ear. I usually rub the top side of the ear since my fingers slide better over fur than over skin, and I usually intend to rub only one side (top) not both sides in order to avoid pulling on the ear. Don’t pull much along the length of the ear which would pull the ear away from the head, and never pull so much that you see the dog move its head.  Continue the strokes until you cover the entire ear surface. 


Things to Note: 
· With longer ears be sure to support the ear by having fingers underneath and on top of the ear 
· Depending on the dog, you can do one or both ears at the same time; or you might use two hands on a single ear  
· There may be one part of the ear in particular that the dog likes to be rubbed, try to remember to see if it changes from visit to visit 
· In the world of acupressure the ear is considered to be a microcosm of the body – so by rubbing the entire ear you will have covered every possible acupressure point that might benefit the dog 



Skin Rolling

· Calming touch that incorporates two tactile sensations to trigger the dog’s brain for attention
· Increases circulation and reduces touch sensitivity
· Good for dogs that have limited body awareness

Background:	       This is a variation of an ancient Mongolian technique called skin rolling which was used to reduce fear and habitual responses.  It is still practiced in modern massage.  T-touch acknowledges that motions covering large areas of the body create more tactile sensation, triggering more proprioception (the unconscious perception of movement and spatial orientation arising from stimuli within the body itself), and enhancing self-awareness. The “thinking” part of the brain is the location of proprioception.

How To:
1. The thumbs of both hands are placed so that the tips are touching.  The outside tip of each thumb will touch the dog.  This is the plow.

2. The four fingers of both hands are placed ahead of the thumbs, the palms are arched and held above the dog, and the forefingers are close to each other. These are the tarantulas.

3.	Start at either the withers or the sacrum - and off to one side of the spine. Then head towards the other end of the dog.  This works best if the human is directly behind the dog or to one side of the dog near the “starting end”. First “step” both index fingers no more than one inch forward while pulling the thumb/plow behind with slight to moderate pressure (depending on the dog).  This should result in a roll of skin forming in front of the thumbs and behind the fingers. Next, “step” the two middle fingers forward still pulling the plow and the roll of skin will continue to form ahead while some smoothes out behind the thumbs. Generally it is too awkward to use the last two fingers so you may just alternate between index and middle fingers.  When you reach the “other end” of the dog – repeat the process starting from a point slightly to one side of your first point.  You can cover both flanks of the dog and some neck with this technique.

Dogs generally like this touch – but the dog must be lying down or standing fairly still to use this move.  Once started - the dog will hold still.  Good for use when working with a partner (to still a moving dog), after you have calmed the dog with another move, or after some exercise when the dog stops to rest.

Notes:
· Some dogs will prefer one direction to the other (with or against the coat) so try both.
· Some dogs may be sensitive around the rump so start at the withers and stop the plow before the dog reacts to the touch

Zig Zag

· Gentle, slow-moving scratch that systematically covers entire side(s) of the dog 
· Has a calming, focusing effect 
· Helps over-come other distractions or to slow down a high-pull walk

Background:  T-touch acknowledges that motions covering large areas of the body create more tactile sensation and trigger more proprioception. (The unconscious perception of movement and spatial orientation arising from stimuli within the body itself).  Since the thinking part of the brain is responsible for proprioception, the dog’s mind is then ready focus on some nearby situation that is under your control.

One-sided Zig-Zag
1. Kneel at one side of the dog, facing in the same direction so you have the same view of potential distractions 
2. Place your hands on either side of the dog at the withers.  The hand that remains stationary is used to provide the dog with a stable point of reference and to sense if the dog is about to move, has moved, is shying away from the motion, or changes respiration.  It is usually most comfortable to have the hand on the far side of the dog be the “active hand”. 
3. Bring the tips of the fingers of the active hand together resting lightly just to the side of the withers.  As the hand strokes down the fingers spread apart. The finger tips, not the palm, are in contact with the dog to provide a soft scratch type of engagement.   
4. When the finger tips reach the bottom of the rib cage (or a comfortable distance) they should be comfortably spread apart. The upward stroke should aim for a spot to one side of the spine that is slightly behind the starting point and the fingers close back together on the way up. Subsequent up and down strokes will gradually work from front to back of dog.   
5. Switch sides between each set of strokes.
Note: 
1. Pay attention to the dog’s response as most dogs fall in love after a few strokes 
2. Play around with more or less pressure, and faster or slower strokes 
3. Continue stroking (at least) until the dog has changed his focus of attention, or has calmed slightly, or you sense a shift in energy  
4. You can repeat as soon and as often as necessary

Two-sided Zig-Zag:  
· Using one hand continue the upward scratch across the spine and alternate sides
· Find the position that allows your wrists to be most relaxed, then using two hands work both sides at the same time
· You might even switch sides (good for energy balancing).





How Dogs Learn
Dogs learn (change behavior) when:
1. They realize there is a certain behavior the human seems to like
2. They get rewarded for repeating that behavior
Pretty simple.
Dogs learn faster when:
1. The handler asks for a behavior that is easy enough for the dog to win – EVERY TIME.  The handler gradually increases the difficulty, or adds more steps to a sequence – always being careful to go slow enough so that the dog wins EVERY TIME. Working in a location with the fewest distractions is key to the beginning of learning.
2. They repeat the behavior several times in a row with only the smallest breaks in between – a training sequence. Example: five “Sits” in a row with only two steps in between each (if walking on leash) – or only a second between with an interruption to get the dog to stand up.
3. A training sequence is repeated during a visit.  Example: while out on a walk with Fifi you practiced “Sit” five times in a row – and repeated that sequence four times during your visit.
Training a dog (or other animal, or human) is pretty much like playing the game “You’re Getting Warmer, You’re Getting Colder”.  But dogs are not proficient in English so the game is just played with half the rules = You’re Getting Warmer. And the jackpot is “You’re Hot”!!  So if I have a dog that jumps up on me and I want the dog to sit instead – and the dog doesn’t know the command “Sit” – this is how it goes:
· The dog is relaxing from a jump and all 4 feet are on the floor for just a moment – I quickly say “YESS”.  “YESS” is my marker word – it marks the behavior I like. And then after a second I give the dog a treat to reinforce the idea that I REALLY LIKE that behavior.
· Repeat. Gradually the jumping will diminish.
· You can also play an easy game like Find It to change the dog’s attention – and now you are in control
· Now I’ve got a dog that is not jumping but she isn’t sitting.  I’ve made progress. I can lure the dog into a sit (MARK AND REWARD) or just wait for a sit (dogs sit when they are bored with us).  Either way I MARK AND REWARD the behavior I want the dog to repeat.
Another way of putting it is:
· Ignore the behavior you don’t want (or stop it, or redirect it – there are limits!)
· Reinforce the behavior you prefer (maybe it’s not the behavior you ultimately want – but it’s an improvement).
To make the training go as fast as possible there are three guidelines:
1. Make it easier
2. Pay better
3. Take a break when needed
Make It Easier:       In the example above – I made it easier for the dog to “win” by making the first goal “stop jumping”. Then I progressed to my next goal = “Sit”.  Sometimes you will have a LOT of little steps along the way.  The brain learns best if each step is just a little bit hard than the last step so that the dog can WIN every time.  The brain doesn’t like the frustration and confusion of getting it wrong every so often. 
Pay Better:       Dogs like some reinforcers better than others.  The easiest most reliable reinforcer to work with is food.  Dogs might like green beans more than carrots.  Dogs might like meat more than bread.  Dogs might like beef more than chicken.  Find out what motivates the dog.  The shelter is a difficult place to train with all the noise and distractions.  Add to that – this dog and you are not bonded buddies.  The dog is still trying to figure out how to make you work.  Also, if every volunteer trains just a little bit different – it will never happen.  And there will be one confused, frustrated, and nervous doggie in the pen. This is one reason why the “Basic Training” plan is so important to the dog’s success.
Another aspect of paying better can be paying more often or paying quicker.  If the dog sat down and you wait two seconds before marking and rewarding the dog may have already stood up and left.  You have to be prompt.  The first time mark immediately and reward in a half-second – and repeat the reward in another half-second if the dog is still sitting. This keeps the dog’s attention and prevents a surge in activity.  Then start watching whether the dog is calming a bit.  You always need to mark immediately – but you may be able to wait one second – then two seconds before the reward. 
Another example:  If you are rewarding a jumpy dog for “four paws on the floor” – the dog may jump again soon after the reward.  To break the momentum you might reward for the first four paws on the floor then reward ASAP for staying down, reward again, reward again, - then a little slower - - -then a little more slowly. Etc. That way you are getting in that all-important repetition of the skill without distractions in between trials.
Take a break:       The savviest dogs are worked by professional trainers for only short periods – maybe ten minutes – then get a break.  At the shelter you and the dog are both just beginning with each other.  Training sessions might last 30 seconds or two minutes.  Pay careful attention to the dog’s body language and know when to take a break before the dog is stressed.  No harm in breaking too soon; lots of harm in working too long.  If the dog likes the treats you are using – she will come back to you and tell you she is ready to work after just a short break.  
Aside from the dog’s body language – one way to know when to take a break is the dog’s success rate at whatever you are practicing.  Example:  you are asking the dog to touch your hand with her nose when you hold it out in front of her.  After she touches your hand you move it back to neutral position, then repeat.  She has caught on and is responding accurately each time (each trial).  But she starts to not respond – to “miss”.  If she misses twice in a row – make the game easier.  If she misses three times in a row – take a break.  In the early stages of training its common to see: five successful trials, two misses, make it easier, two successful trials, three misses, take a break – dog comes back in 15 seconds.  If you have good treats the dog knows it and will play the game as long as possible.  As long as you make it easy enough.  Be careful to not plateau – to repeat the same level of difficulty several times in a row without even trying a little increase in difficulty.  Sure the dog is winning and having a good time – but it is not the same level of mental exercise and that is important.

Treats – reinforcing behavior!
The necessary qualities of any reinforcer (food treat in most cases) you plan to use are:
· The dog likes it
· The dog can easily smell it (moist foods give off more scent than dry foods)
· The dog can easily swallow it without chewing (moist foods are easier). Training is fast paced and you don’t want the dog being distracted by stopping to chew or by choking on dry crumbs.
· It must be easy to cut / break it into very small pieces – about the size of a dried split pea

It’s also a good idea to have a couple different treats with you.  Sometimes a changeup can make a breakthrough in the learning session.  Some dogs go crazy about food and you want to work with a treat that is not so appealing that the dog totally ignores YOU.
Some appealing foods are:
· Hot dogs, chicken, ham
· Natural Balance rolled semi-moist dog food
· Pet Botanical rolled semi-moist dog food (find it in the refrigerated section)
· Etc.
Sometimes the best choices cost more.  But you don’t use much in training.  Remember, training makes a huge difference in a shelter dog’s life.  Mental exercise helps the dog stay calmer and that means a better immune system – and better behavior in front of possible adopters.  Dogs that get training get adopted faster than dogs that do not.  Dogs that get training are easier for EVERYONE to work with.  
You don’t have to be a highly skilled dog trainer to make a difference – just ask the dog for a little improvement in behavior every time you are together – and reward it!
Trouble shooting:  if the dog is not taking the treat you offer – 
· Try putting it on the ground and stepping back.  If the dog takes it then – likely after a few minutes the dog will start taking treats from your hand.  This is one way to evaluate if the dog is getting less stressed.
· Try offering a different treat – most dogs will try harder for something they like better (just like people).
Remember – the dog gets just one treat per behavior.  Sometimes you want to celebrate a breakthrough or the end of a session – and you give the dog several in a row (a jackpot).  We don’t want the dog to get full (and lose interest) or to get too full and throw up!


BASIC TRAINING:  WHAT AND WHY
Dogs are pack animals.  They love structure; every pack member has a clear role.  They like consistency, doing the same thing the same way – no surprises. You know what to do to get the job done and keep the pack happy. Life in a shelter does not supply this to the dogs.  They get no exercise some days and then are overwhelmed by attention on weekends.  They may never work with the same volunteer twice and every volunteer may have a different idea of what to do with the dog:  what commands to teach, what words to use, how to reward, how long to play, how to walk on leash.  The poor dog can become confused, anxious, depressed. That’s when you see the dogs just walk as far away from you (or visitors) as they can get and sniff, sniff, sniff.
Wouldn’t it be nice if all the humans could agree on a single game plan – and one that is designed to help them get adopted?
“Basic Training” is all about helping these dogs to get adopted - sooner rather than later.  It’s sort of like coaching your best friend how to behave on a first date.  We know which behaviors cause the visitors to ignore dogs and which behaviors visitors like.  So why don’t we train the dogs to offer the polite behaviors?  This doesn’t guarantee the dog will get adopted – it just gets the dog more “first dates” quicker.
The “Basic Training” program you will learn at Front Street is designed to help the dogs strut their best stuff up front.  There is a bonus – these same skills are good for lots of other situations!  Most of all - dogs like predictability.  They want to know how to behave to get along with people.  But if each of the volunteers treats the dog a little different, teaches skills a little different, uses different command words, has different expectations – the poor dog is going to become frustrated and anxious quickly. When everyone uses the program this reduces the dog’s stress level by creating sameness in the way volunteers work and play with the dogs.  The dogs know what is expected when they spend time with a volunteer.  They know what makes people happy and what gets the dog a treat.
That’s why we stress that each volunteer will work every dog with every element of “Basic Training” every visit.  Then Rover knows how to respond in most situations – and he can make real progress on learning those skills.  Some dogs may already know these skills at an advanced level while some are still at a beginning level – you just work with the dog at the stage she is now.  Your visit with a dog can certainly include MORE than the “Basic Training” skills – we encourage that!  Games help a dog’s system produce happy neurochemistry that is an antidote to the stress chemicals otherwise building up in the dog’s system.  Self-control games provide bonus behaviors!  Teaching even the simplest behavior or trick helps the dog learn that interacting with people is OK and fun.  Also, mental exercise is even more tiring than physical exercise – so you will have a calm dog at the end of your session.
Basic Training includes six skills and a couple bonus techniques to help calm and relax the dog.  The six skills are:  Auto Sit, Sit, Touch My Hand, Reverse on leash, Stop and Come Back on leash, and “Walk This Way” on leash. The additional techniques are body work (from Tellington Touch), Find It, and Controlled Walk Out.  Each of these is explained in detail later in this handbook.



How to handle the leash
Many volunteers use slip leads to handle the dogs. Others use a regular leash attached to a flat buckle type collar or a martingale collar.  Either way you will generally have a length of about five to six feet of leash between your hands and the dog’s neck. 
Many of the shelter dogs pull strongly before they learn leash manners, and even more problematic is when they lunge without notice.  Strong pulling and lunging can result in the dog getting loose and (even worse) damage to the tendons, ligaments, and muscles of the handlers.  Torn rotator cuffs happen as well.  All of this is preventable with a bit of planning and careful maneuvering.
Posture: Keep your body upright and evenly balanced on both feet (like a martial artist). Your knees should be slightly bent to avoid hyperextension.  Keep your shoulders squared back – not rounded forward.  Elbows should be near your rib cage and hands near the belly. 
Holding on to the leash: If you are quite strong you might hold the loop handle of the slip lead (or leash) with just the fingers of one hand. But most of us need more strength to secure the dog.  Try a trapeze hold – the loop of the slip lead is around the wrist of one hand and the hand is holding on to the slip lead just below the loop.  Until you know just how strong the dog is use both hands, holding the leash with both hands at your belly.  If the dog is pulling and you have only one hand available to use – bring your fist up to the opposite shoulder. This will allow you to use your entire torso to balance against the dog’s pull. 
Shortening the leash:	Sometimes you want the leash to be shorter to make sure the dog cannot connect with humans, other dogs, whatever. Do not wind the leash closely around your hand; when the dog pulls the leash can tighten on your hand and be very painful.  Also, a sudden pull by the dog can result in a painful jerk to your arm.  Instead, shorten the leash by folding it in the palm of your hand. This will look like accordion folding.  Now if the dog lurches forward the leash in your hand acts as a safety valve as you let it play out and quickly shift into “stop the dog” mode.
Your safety valve:	When the dog lunges you will have a little safety valve to give you time to respond safely.  If you are holding the leash folded in your hand you can let it play out. If the leash is already extended, then you can stretch your arms out moving your hands from your belly forward in front of you.  Either way you get 1 – 2 feet of extension to avoid a hard jerk and begin to follow up! 


Entering and exiting the pens at Front Street

ALWAYS start with Auto Sit. It is the perfect time to practice so the dog is always ready to be on best behavior when visitors come! It is also the perfect way to get the dog’s attention on YOU – which is totally necessary before you start training – or even playing!  Having the dog’s attention on you is NECESSARY to success (success = learning how to perform a good adoption visit).  ALSO (bonus!) if the dog’s attention is on YOU – chances are the dog will NOT try to RUN when you open the door.
NOTE: you can only train Auto Sit from the outside of the buildings.

Unlock the master lock – hand it on the door and LOCK IT (otherwise is falls off, gets borrowed by someone when another lock jams, etc.).  Do the Auto Sit drill. You can even do Touch My Hand and Look At Me when you are outside the pen and the dog is inside.  You want to get the dog more and more engaged with you – without becoming a tease.  Watch the dog’s body language to make sure the dog is having fun with the game, and not just humoring you while waiting to get out. 
So when you’ve given the dog a good time paying attention – get yourself ready to go into the pen.  Calm yourself; if you are not calm, the dog is NOT.  Take some deep breaths, empty you mind, be the dog. All the pen doors are hinged on the left (if you are on the outside).  Put a treat in your right hand. Your right hand is the first thing to enter the door – right in the dog’s face.  The dog will back up to follow the treat. If the dog is looking at you or your hand/treat – you are OK. If the dog is looking down – she is going to run and you need to go to Plan #2.
PLAN #2 is when you start talking to the dog in a high pitched voice to get attention – the dog looking at you.  Gesture to your face with the hand holding the treat.  Back out of the pen, close the door, and start all over.
Once you are in the pen with the dog you continue to working techniques that get the dog’s attention on YOU:
· Body work
· Look At Me
· Touch My Hand
· Find It
· Sit
· Anything that makes the dog pay attention to YOU.
NOW – you are ready to exit the pen WITH the dog.  See Controlled Walk Out for how to do this.
When you are ready to exit the pen WITHOUT the dog you use the same techniques as above.  Always make sure the dog is calmed down before you leave the pen.  Then back out, with a treat in your hand to hold the dog’s attention.  If the dog is still high energy – you may throw a SINGLE treat to the far end of the pen. When/if the dog goes for the treat and leaves you alone at the pen door – you can leave the pen easily. If there are multiple dogs living in the same pen (but currently separated by the guillotine door) – make totally sure that there are no treats left on the floor before you let all the dogs back together.

Auto Sit (Feb. 2014 version)
Goal:  Dog learns to come to the front of the pen and sit calmly whenever a person is standing in front of the pen.  There is NO verbal command.
Looks like:  At beginning level the dog will sit calmly whenever a person is standing outside the pen. “Hi, my name is Rover. Lovely to see you here today.”  With practice the dog will remain calm when someone enters the pen (Super Sit), and during the walk out on leash (Controlled Walk Out).
Steps to teach:
1. Be prepared with LOTS of yummy treats cut into very small pieces.

2. Stand in front of the pen facing toward the dog, about one foot away from the door.  Notice whether the dog is comfortable with your stance (some dogs find humans facing directly toward them to be intimidating).  If the dog stays at the back of the kennel OR if the dog does not take treats -  DO NOT CONTINUE with this exercise. Work with a different dog or Change to the Shy Dog Protocol.

3. Give the dog a treat.  You can give it directly to the dog through the door if the dog is sitting close.  If the dog is sitting back a bit, toss the treat through the door.  Wait for the dog to take the treat.  If the dog does not come get the treat after several seconds of waiting DO NOT CONTINUE with this exercise. Work with a different dog or Change to the Shy Dog Protocol.

4. Your ultimate goal is for the dog to sit but your first criteria for what you will REWARD might be an interim behavior such as: 4 paws on ground, getting calmer or sitting half way down.

5. Hold your hands still in neutral position flat on your stomach.

6. Choose your first criteria.

7. Now – wait for the dog to perform your first criteria.  As soon as the dog does this – MARK it (say “YESS”) and REWARD with a treat.  If the dog is distracted by other activity nearby – give a treat just to maintain focus about every 15 – 30 seconds – whatever it takes. [NOTE: you are rewarding improved behavior as well as the desired behavior. This is an example of “making it easier” for the dog to win the game.]  Continue at each level of criteria for several successful tries before changing to next criteria.  If the dog misses 2 tries in a row make it easier.  If the dog misses 3 tries in a row – take a break.

8. Repeat from step #4

9. NOTE:  If this is an active dog moving or jumping a lot you might choose to treat for a criteria such as slowing down, or giving eye contact.  Next time the dog jumps then lands 4 paws on the ground - MARK and REWARD (for 4 paws on the ground) wait just a couple seconds then MARK and REWARD for keeping paws on the ground.  You’ve made it easier for the dog to win by requiring a shorter period of calm (easier criteria). Gradually increase the number of seconds.

10. Continue working with the dog for at least two minutes.  The dog should be significantly calmer by now.  You can work longer if  you choose and teach the dog “Super Sit”

Auto Sit
	Steps
	Trouble Shooting

	Standing in front of kennel observe dog’s behavior and plan what criteria you will MARK and REWARD
	Your GOAL is “Sit”. The criteria are the interim behaves the dog performs while figuring out about “Sit”
- For jumping dog first criteria might be 4 paws on ground.
- For pacing dog first criteria might be standing still and eye contact   .    then half-sit
- For calmer dog first criteria might be Sit

	Hold hands in neutral position flat on solar plexus
	Avoid distracting dog by fiddling with your treats

	Limit body movements
	This can be distracting to the dog.  This is time for the dog learn to think. Do not walk away and back.  If dog is not getting – walk away for at least a few minutes; dog is usually calmer when you get back.

	Do NOT SAY “Sit”
	This is an environmental cue.  It is important that the dog perform JUST BECAUSE people are standing there.

	Observe until dog performs first criteria then MARK and REWARD
	If dog has not performed first criteria within first 20 seconds switch to easier criteria.

	Kneel down rather than stand up
	If the dog is not progressing, especially if the dog is small, try kneeling – being smaller, more at eye level.

	Continue at same level of criteria for several rounds.
	If dog has performed chosen criteria a few times then misses 2 times in row – make it easier. If the dog misses 3 times in a row – take a break.

	Advance to next level of criteria
	You can MARK and REWARD both the old and new criteria for a couple rounds then only the new criteria

	Make it easier when needed
	If dog is missing trials or walks away make it really easy to get the dog interested in the game again.  Human is totally responsible for success – the dog is always right.  “Success” is keeping the dog playing the game – not necessarily progressing quickly

	Work for 2 – 5 minutes
	Even if the dog already knows the behavior – it can be strengthened into a long sit (sit-stay) or ignoring distractions (jump around while the dog continues to sit). 

	Don’t work the dog longer than she can handle
	Watch the body language to know when to quit (even if it’s after 30 seconds).

	
	





Teach a dog “Sit”

Stand in front of the dog – about a foot away.  Be careful during the teaching to not lean forward – some dogs perceive this as aggressive and your training session will not progress well.  Have close by wonderful treats cut into very small pieces.
Give the dog a treat so he knows what he is working for.
Find out what Fido already knows
Say “sit” and offer any hand sign traditionally used (such as: elbow bent, palm facing up, raise your palm toward your shoulder about 3 inches).. Stand silent and give the dog 10 seconds to respond.  If the dog did not sit – repeat the above one time.  If the dog did not sit and in fact he won’t look in your direction – start working with basic training behaviors such as Look At Me, or Touch My Hand and return to Sit AFTER you have made progress with basic training behaviors. If the dog is still watching you, waiting for a treat, but not responsive to the request to sit then begin to TEACH the dog the command Sit using one of the two methods described below.
One
Place a wonderfully smelly treat in your hand. Do NOT SPEAK during this training. Move your hand slowly toward the dog so that it passes about two inches above the dog’s nose and past the top of the head.  Many dogs will tilt their head back to follow your hand, and at that point they will sit down in order to lean back comfortably.  Once the rump is on its way down say “Good dog!” and give the treat.  Don’t wait for the rump to hit the ground – it might not get there on the first few tries but we want to be encouraging.  After a couple good passes hold the treat a little longer and see if the rump gets all the way down or at least further.  REWARD IMPROVEMENT! 
Once the dog is reliably sitting all the way down when you move your hand forward – you should start with the word SIT before you offer the treat.  Test the dog after several good sits to see if saying SIT while NOT moving your hand is a sufficient cue.  Start practicing in different locations (sometimes just a few feet away can be enough of a change that you may need to start from scratch).  
Two
Stand in front of the dog holding a good treat.   If you are not in an enclosed area such as the pen – have the dog on leash so she cannot wander away.  Wait until the dog sits (out of boredom) and then REWARD.  Repeat.  Once the dog is promptly sitting – add the work “Sit”.




Touch My Hand (Feb. 2014 version)
Goal:	Dog will walk over to and follow handler’s hand upon request.
We like this one because:	The dog now knows how to interact with people and will more quickly come over to adopters. Keeping dogs attention when you want to overcome distractions. Leading dog short distances (into car, through door, back into pen).  Beginning leash manners training technique.
	Start with a supply of small, moist, high value treats that you can easily dispense
	Dogs are more likely to work for treats they like – than something that is not “special” to them.

	Conduct baseline evaluation of the dog
	Does the dog stay near you without coaxing?  Is the dog active or calm?  If the dog does not stay nearby, or is too active to pay attention – play Find It first to get the dog engaged with you

	In the beginning the dog doesn’t know the game so do not use the word “Touch” – just use your hand gestures.  When the dog clearly knows what the gesture means – then saying “Touch” every few times associates the word with the game.
	If the dog is facing you during the game your hand gesture is sufficient to clue the dog what to do.  But when you are out on leash – or the dog is not facing you – you want the dog to know the verbal cue and come play the game with you in response to a verbal command.

	Dog should be looking at you to start – offer the dog a treat to establish you have the good stuff
	You might need to make some gentle noises to get attention to start. But then working for the treats should keep the dogs attention on you

	Hold your hands flat on your belly to start with – this is NEUTRAL POSITION
	Dog will quickly learn that this is human body language for “game is about to start”

	Reach one hand slowly and directly toward the dog’s nose – palm facing the dog.  
	You can rub smelly food on your hand to attract the dog to start – this is “making it easier”. Avoid extending your hand so that it is several inches from the dog’s nose then sliding it closer. Keep your moves limited to avoid miscues.

	Stop reaching when palm is 1 inch from the dog’s nose.  Wait for dog to touch your palm with her nose – or to look at palm (if that is all she does).
	Ways to make it EASY to start:  Hold your hand very close – even just one inch away.  Accept a look instead of a touch. Make your hand smell like good treats. 

	MARK  - pause a second - then REWARD
	Have a distinct break between Mark and Reward so that your hand movements don’t become a distraction

	Repeat a few times using the same hand.
	The dog gets used to easily winning the treat and you will usually notice a little relaxation in the movements.  A dog that was only looking might move to sniff your hand.

	Now repeat using your other hand so the dog gets used to moving to either side.
	Some dogs have a strong preference for one side and might progress faster on one side than the other

	Now – for the next round put your hand about one inch further from the dog’s nose. If the dog wins at this distance – repeat a few times at same distance then repeat a few times using the other hand.
	Continue to MARK as quickly as you can – then wait a second and deliver the reward.
        After 2 tries if the dog does not win at this distance – then go back to the first distance.

	Continue to gradually increase the distance between your hand and the dog’s nose.
	If at any distance the dog misses two times in a row – go back to a shorter distance.  If the dog misses 3 times in a row – take a break.

	Once the distance is such that the dog must take a couple steps to reach your hand you can increase the difficulty by asking the dog for 2 touches (the second one a couple inches past the first) or ask the dog to follow your hand a few steps
	When the dog will follow your hand a distance or a few bumps you can use this to move the dog to a specific location. When the dog will follow your hand for a distance you can use this technique for leash manners






STOP AND COME BACK
GOAL:      The dog learns that when the human stops moving the dog is to return to the human and sit down.
We like this one because:   This is an easy technique to get the dog’s attention when out on leash.  It teaches the dog basic good manners. It helps to break the dog’s instinctive habit of always pulling forward. The dog’s basic rule is: “I always pull forward except when _______.”   By increasing the number of exceptions and the rule is weakened.
	BASIC STEPS
	FINE TUNE THE STEPS

	Have a good supply of treats with you to reward behavior
	

	The dog can be on a slip lead, or leash.  Connection on the throat (not on a harness) is preferred for this.
	

	Begin to walk forward at your normal speed.
	Keep your hands and leash at neutral position resting on your belly. Don’t get into the posture where your arms are fully extended and certainly not leaning forward.

	Take just two steps to start
	

	Stop – wait for the dog to look back at you MARK!
	

	Once the dog looks back at you signal the dog to walk to you.  REWARD
	Gesture the dog toward you. Make a happy sound. Slap your thigh. Shuffle your feet

	Repeat
	

	Gradually increase the number of steps between stops
	.

	
	

	
	

	
	

	
	

	
	

	
	






Reverse Directions (on leash)
GOAL:   On cue the dog will reverse directions, rush toward you, and wait for you to announce the next movement. Train it like a game and the dog happily responds.   
We like this one because:    It breaks the dogs’ instinctive habit of pushing into anything that is holding them back.  You can use this to move the dog away from triggers that cause barking or pulling.  You can use this to quickly change directions if something suddenly appears in front of you.
	BASIC STEPS
	FINE TUNE IT

	Have plenty of  high quality treats to reward the dog
	Have more than one choice if possible – check the Comments card to see if favorite treats are listed.

	Start by standing still with the dog on a slip lead, or leash.  Connection on the throat (not on a harness) is preferred for this.
	

	If possible have the dog stand still before you start
	If the dog immediately goes to the end of the leash before you start anything – just work with what you’ve get!  Read through each step anyway because the dog may act different very soon.

	Begin walking forward at your average walking speed.  Just a few steps.
	Even if the dog never pulls you still want to teach this behavior.  It is about MORE than pulling.  If the dog is a strong puller switch to walking VERY SLOW.  Most dogs will reduce pulling after a couple minutes – and it reduces their momentum right away.

	Keep your hands in neutral position on your belly
	Don’t get into the posture where your arms are fully extended and certainly not leaning forward.

	When the leash is tight or nearly so then stop walking forward. This might be a few or several steps
	If the dog pulls and moves fast then initiate the reversal after just two steps.  This will help get the dog’s attention to you faster.

	Immediately signal the dog to give attention to you.  Give an audible cue.  
	Make ANY audible noise with your voice or other way – just enough to get the dog to look back at you.

	When the dog gives you her attention then give a signal on the leash – enough backwards pressure that the dog will feel it or stroking the leash  - but not enough pressure to move the dog.  
	Stay like this until the dog begins to turn back to you – or for 2 seconds – whichever comes first. 

	Very slowly move backwards (without turning around) until the dog is easily moving toward you.  MARK
	Even if the dog never looks at you – begin a very slow very gentle pull back. Just enough pressure to get the dog to move a little

	Then quickly move backwards about five steps and stop.
	When the dog is facing you and moving toward you speed up and move backwards about 5 steps. Guaranteed the dog will run toward you – they think this is a fun game.

	When the dog reaches you – REWARD.
	

	Start moving forward again
	





Walk “THIS WAY”
Teaching a dog to walk nicely on a leash REQUIRES that the dog first learn to pay attention to the handler.  Dogs (like people) pay attention when: 1) you are fascinating, 2) you smell enticing, 3) you ask for attention, and 4) the dogs think it will get them something (like food, a game, some rubs)!  
1) How to be fascinating:	Pay attention to the dog!  The only thing that will make you fascinating when you are NOT paying attention to the dog is a pork chop hanging around your neck. It’s your choice.  No pork chop in your pocket?  Then pay attention; watch what the dog is doing and respond to it. Out loud. If you are not talking to the dog with great style enough to embarrass yourself – you need to step it up. 
“Where are you going monkey?  Hey, let me look too. You have such wonderful ears, look at your tail going on. Pup-pup-pup-pup “This Way”.  Let’s go over here now. Oh! You looked at me – here’s a treat. Love you too. Ooops – you got behind me out of my sight, stupid move on MY part I need to watch I know there’s a feral cat out there to get your attention.  “This Way”.  Yes, you are brilliant! You looked at me – you get a treat!  Just a few steps before you get really going. Oh come here and let me admire you and pet you.  Made you look – have a treat! Can you do a trick for me?  Sit!  Shake?  La la la la la I’m singing to you my favorite songs with wrong words, you don’t care that’s great! Smooch, whistle whistle – ha ha got you to look!!  Whistle – look at me!  Yea!  Here have a treat.  You get a treat every time you look at me even if I didn’t ask for it!  Yes!!  Have another!!”
2) How to smell enticing:	Let the dog know you have wonderful treats with you – give out a sample – just a little one. Dogs have a keen sense of smell – except when they are very excited or nervous or anxious – any high state of emotion. So calm the dog in the beginning – and again during your work. This will make your training treats even more attractive and worth the work!

3)  Ask for attention:	 1) make any short sound to get the dog to look at you, 2) make a significant change in body posture (stoop down, raise an arm, jump a few times), 3) ask the dog to perform a skill or trick, 4) have the dog stop while you do body work, 5) walk VERY slowly, 6) ask for a skill several times in a row rapidly, 7) have the dog follow you while you walk backwards, 8) let the dog pick up treats you’ve tossed on the ground (“Treat Party” or “Find It”), 9) just plain stop walking, and 10) ask the dog to stand in balance on four paws.

4) Convince the dog these behaviors will get them some yummy treats:	The rule is – the dog always wins.  The handler is responsible for making this happen.  Whatever you ask the dog to do – be sure it is easy enough so that the dog will win.  You start easy and make the game more challenging very gradually. Then pay off!!

NOW – WALK “THIS WAY”   - USE ALL THESE TOOLS –




WALK THIS WAY
	

	Do This
	Trouble shooting

	1.
	Start with a good supply of yummy treats and the dog on a leash 
	Best to start in a place with the least distractions possible. If you do not have an enclosed area available then work the dog inside an imaginary room about 8 feet square. It’s best  if the dog does not travel very far in a straight line

	2
	Take a few steps forward then say “This way” in a happy voice, take one more step then turn and encourage the dog to follow you.
	The “encouragement” could be silly noises, slapping your thigh, shuffling your feet, walking backwards while keeping your eyes on the dog, wiggling (not pulling) the leash

	3
	When the dog turns to follow you MARK
	If the dog does not (easily) turn to follow you: 1) make sure to give the dog plenty of notice of the turn; 2) take fewer steps before initiating a turn; 3 )be fascinating, or 4) look for a different spot to practice.

	4
	Let the dog catch up to you then REWARD
	

	5
	Repeat in a new direction
	It doesn’t matter what direction – mix it up. Notice whether the dog pulls more in a certain direction – if so AVOID that direction.
It doesn’t matter whether the leash is tight or loose – this is about the dog responding to you.

	6.
	When the dog is responding a little quicker then make it a little more challenging by taking more steps before turning.
	Some dogs are more distracted on dirt than on hard pavement. Most dogs are less distracted if they cannot see very far.

	7.  
	When the dog is turning promptly then MARK and REWARD every few turns instead of every time.
	

	
	
	

	
	
	




FIND IT
GOAL:   Dog will search for, find (move toward), and eat treats tossed on ground in response to command “Find It” – and ignore distractions.
Use it for:  1) Calming down excited dogs by getting them to focus on something quiet and working in a rhythm.  2) Helping a shy dog to engage and start moving in a relaxed manner.
	Note the dog’s position and behavior. Close / far.  Active / quiet.
	If the dog is BOTH far away from you and very quiet this may not work.  If dog does not engage within one minute – switch to Shy Dog Protocol or go work with another dog.

	Drop a small piece of high quality food on the ground right in front of the dog.  Calmly point at it with one finger and say “Find It”. Keep pointing and saying “Find It” until dog takes the treat.
	The dog may have trouble finding the treat right in front of her. Lots of reasons.  Just stay calm and point to the treat.

	
MARK – say “Yess” .  The next piece on the ground is the reward.

	

	Place the second treat a few inches away to one side and repeat the first two steps.
	The treats should be fairly close to each other.  The dog must move her head but doesn’t need to take a step. This MAKING IT EASY.  If you need to make it super easy – put the treats in the same place

	Repeat again.  Note how many seconds between each treat – and maintain that timing
	Dogs respond to rhythms – it will help Fluffy calm down and focus.

	Repeat several times with the treats at the same distance.  Then -   pause for a few seconds before you put down one treat – does the dog look at you?
	If the dog looks at you – she’s hooked – start making it harder. If the dog doesn’t look up, work some more.

	Continue putting down treats but start to make the distance between them greater.  Depending on the dog you can even throw the treat a few feet so the dog really gets to move around.
	If the dog doesn’t go for the treat twice in a row – reduce the distance.  If the dog doesn’t play 3 times in a row – time to take a break. Be careful to increase distance slowly so the dog stays in the game and training can really happen.

	Continue until: 1) the dog doesn’t want to play any more; or 2) the dog’s energy level has changed and focus improved
	

	
	

	
	






Controlled walk out (or in)
Many of the dogs in the shelter get extremely excited when they are about to exit the pen for a walk.  Generally, the longer they have been in the shelter the more they behave this way.  Why?  Lots of reasons:
· Because that’s what we teach them to do.   What we allow, we teach. The dogs do not get out often so they are eager to leave the pen – and handlers do not attempt to change this behavior
· It has become a habit – this emotional response has become conditioned by repetition and gets stronger every time
· 
While handlers might see the whole excited-dog-pulling-to-get-out scenario as “dog gets excited at the opportunity to go out” – behaviorists say the dog has developed the unconscious habit “when I act excited I go out”. The good news is that we can change the dog’s habit by changing the emotional connection; this is classical conditioning. Through repetition the dog will associate going for a walk with calm behavior.

First we list all the triggers that lead up to the dog going out for a walk:
1. Handler approaches the pen with a leash
2. Lock is unlocked
3. Pen door is opened 
4. Handler walks in
5. Leash is placed on dog
6. Handler reaches for door to open it to go out
7. Handler opens latch
8. Handler opens door
9. Dog rushes out
Good news! “Auto Sit” takes care of the first few triggers listed above when you continue to require the calm behavior from the dog as you open the pen door. Next – work with the dog in the pen (if this is possible, some pens are small) to reduce the level of excitement even more (see Basic Training for techniques). How you manage to control triggers 5 through 9 differs with whether you work from the inside of the pen or the outside. IMPORTANT: you do not have to work until the dog is really calm for each step.  In fact it may backfire on you if the dog is too stressed by this – watch the dog’s body language.  It is better to have the dog make a little progress on each trigger than big progress on a few ending with frustration.
First – from the outside.  Skip to trigger #5:	You will be reaching into the pen to leash up the dog then close the door leaving the dog inside (while you are still holding on to the leash). The dog is going to be really excited – you’ve just changed all the game rules and this is very frustrating. See if the dog will “Auto Sit”.  If not then ASK the dog for “Sit” - MARK and REWARD.  In fact MARK and REWARD any calming in behavior.
Trigger #6:  The dog is in a sit or standing calmly. You reach toward the latch, the dog gets excited – you drop your hand and step back.  Ask for sit and proceed on sit or calm behavior (work with what you get – don’t wait for the best). When the dog calms or sits MARK and REWARD and reach for the latch again.  Repeat until the dog is staying in place as you reach.
Trigger #7:  Touch the latch. Does the dog react? Follow the same calming steps described above.  Once the dog remains calm when you touch the latch – jiggle the latch and repeat all the steps as needed. Repeat until the dog is staying in place.  
Trigger #8: Then open the latch and door – just a small amount.  Have your foot in place to prevent the door from opening out should the dog jump on it. Repeat with opening the door an inch more, then another inch more, etc. Repeat until you can hold the door wide open and the dog does not rush out.  Then invite the dog to come with you.
Trigger #9: The dog may still rush at this point but probably not as hard as usual!  Or the dog may maintain some self-control.  Your choice at this point.  If the dog rushes you can walk the dog back into the pen and work it some more – or keep walking and switch your work to leash manners!

Now, taking the dog out from inside the pen:	 Start at Trigger #4:	Handler walks in and dog gets excited. Working inside the pen you have many options!  You can use body work, Touch, Look, Find It – whatever it takes to calm the dog. MARK and REWARD as appropriate. 
Trigger #5: Now you place the leash on the dog – and she is going to get a little excited again. Guide the dog as far from the door as you can and ask for behaviors to settle the dog.  “Sit” is probably the best to use – but experiment and find out! When she is calmer move toward the door – continuing to ask for skills.  You can also use your body to block the dog’s sight of the door and the immediate path – then when the dog calms a bit MARK and REWARD and then step to the side to allow the dog view and a path.  If the dog stays still MARK and REWARD!!!
Trigger #6: Reach toward the door but stop reaching if the dog starts moving around.  Settle the dog - MARK and REWARD – and reach again.  Repeat as needed until dog stays calm as you reach toward and touch the door. You might walk the dog to the back of the pen again and start over.  Make it EASY for the dog to calm down – this usually means distance. Also try standing between the dog and the door and reach back behind yourself toward the door while watching the dog.  Watching the dog closely is interpreted as control by dogs.  Standing in between dog and door may be interpreted as “Splitting” – a calming signal. 
Trigger #7: Now touch the latch – if the dog remains calm MARK and REWARD.  If the dog gets excited, settle her again as in Trigger #6 above.  Repeat until the dog stays calm when you touch the latch.  Next touch and jiggle the latch.  Repeat steps again until dog shows self-control. Remember to MARK and REWARD.
Trigger #8: Open the door one inch, quickly close it.  If you were fast the dog may still be calm - MARK and REWARD. Repeat gradually opening door more and more while MARKING and REWARDING. Do not make any move to walk out. If the door opens into the pen you can also position the dog to be behind the door as it opens and this usually helps.  Try body blocking the dog from rushing out – especially if the dog is not responding to requests for “Sit”.  Gradually open door fully but do not make any move to walk out.
Trigger #9: When the dog is maintaining self-control with the door open – then walk out. Switch to working the dog with leash control maneuvers!


Hand Signals

Sit: Elbow is at waist.  Forearm extended in front of body parallel to ground, palm up.  Rotate forearm toward body (palm going toward shoulder) to signal “Sit”.

Down:	Elbow is at waist.  Forearm extended in front of body parallel to ground, palm down, index finger pointing and other fingers folded into palm. Gradually lower hand toward ground with fore finger pointing.

Stay:	Basic traffic cop position.  Arm extended in front of body, palm toward dog.


Look At Me       (Feb. 2014 version)
Goals: 1) The dog learns to look at the handler’s face rather than at the treat; this develops self-control and will teach the dog to look at the handler and not at distractions when asked to “LOOK”.  2) The dog becomes comfortable with looking at faces, and directly at eyes; this is not typical dog behavior but it is strongly desired by adopters.
	
	Steps
	Trouble shooting

	1
	Stand facing the dog. Have a good supply of treats where you can easily reach them
	If the dog is strongly fixated on the treats you may place them in a  bowl away from your body so the dog has a clear choice between looking at the stash of treats and looking at you

	2
	Give the dog one treat so she knows you’ve got really good stuff worth working for.
	

	3
	Start in neutral position – hands flat on your belly
	You will only be using one hand – keep the other hand still and flat on your belly so it is not a distraction

	4
	Hold a single treat just between your eyes. Hold it there for 5 seconds for dog to make eye contact
	Stay absolutely silent. The dog gets NO audible cues or encouragement for this.

	5
	When the dog’s eyes meet yours MARK it. A second later REWARD.
	If you cannot easily tell where the dog is looking try changing your position relative to the source of light until this improves.  

	
	
	If the dog does not make eye contact in 5 seconds – return to neutral – then start again. If the dog fails 2 times try holding the treat at chest level. This game may be too hard right now.

	6
	Return both hands to neutral position and wait a moment
	This clearly marks the beginning and end of a round (or trial) for you and the dog. This will be important to use when difficulty increases.

	7
	Repeat at this level of difficulty (the treat that close to your eyes) a few times. 
	If the dog does not make eye contact during the 5 second period twice in a row – work below your face or work an easier game.

	8
	Next hold the treat at outside corner of eye. 
	

	9
	When the dog’s eyes meet yours MARK it. A second later REWARD.
	You may not notice any difference in the dog’s gaze at you compared to step #4.  That’s OK – this gets the dog started on change of position.  Do your best.

	10
	Return to neutral position
	

	11
	Repeat this a few times always placing the treat to the same side of your face.
	This is another example of keeping it easy.  You will start switching sides of your face soon.

	12
	Now move the treat – to the same side of your face – to about one-half inch past the outside of your eye.
	Now you can probably notice a slight shift of the dog’s eyes looking back and forth. Stay absolutely silent while the dog figures it out. This is about the dog making a choice.

	13
	When the dog is looking at YOUR EYES for even a fraction of a second - MARK it. A second later REWARD.
	Just do your best to MARK quickly – you will get better at this with practice.

	14
	Return to neutral position
	

	15
	Repeat this a few times always placing the treat to the same side of your face.
	During this round MARK and REWARD even the slightest time the dog is looking in your eyes. As the dog gets better you can ask for longer looks.

	
	IS THE DOG READY TO TAKE A BREAK OR STILL PLAYING ALONG WITH YOU??
	Look for calming signals.  Some dogs may need a short break even this early. The dog will come back when she is ready.

	16
	START OVER from step # 8 and repeat but move the treat to the other side of your face.
	Continue moving the treat further away from your eyes in small increments (no more than one inch at a time) and randomly switch sides of your face. Alternate distance with longer looks.




Shy Dog Protocol
Sometimes (not often) there is a dog up for adoption that is so shy and timid that she simply cannot make friends with potential adopters, or even volunteers.  She may be too shy to accept a leash so she cannot go for walks.  
The guidelines for working with a shy dog (or any dog for that matter) – is to identify the baseline at which the dog is comfortable. You do this by watching the dog’s body language. When you first see the dog – from as far away as you can stand and see the dog – what is her position? Is she facing in your direction? The opposite direction? Somewhere in between? If she is lying down will she stand up and come toward you (not timid).  If she is standing is her head lower than her shoulders (timid) or above (confident).  Is her tail tucked (timid) or in any other position?  Will she make eye contact with you (not timid) or does she avoid eye contact? Does she move toward you or away from you (timid).  Is she giving any calming signals (yawning, lip licking, paw raises, slow blinking)?
Then you are going to proceed in whatever manner that does NOT induce the dog to show more/new timid behaviors.  Go very slow so there are now surprises.  If you proceed too fast and spook the dog – you’re going to lose a LOT of time making up for your poor behavior!
If the dog is not showing several timid signals (described above) then you can probably make reasonable progress working with treats.
· Walk past the dog’s pen, stop briefly, say “good dog” in a soft voice, yawn a couple times, and toss a treat as close to the dog as you can – then walk away and stay gone for several minutes.
· Walk past the dog’s pen, stop briefly, notice whether the dog has eaten the treat, say “good dog” in a soft voice, and yawn a couple times. If the treat is not eaten, toss another treat as close to the dog as you can and stay away at least a half hour (and look for treats the dog likes more).  If the treat was eaten then toss the next treat a little closer to yourself, and walk away for several minutes.
· [The brief pauses in front of the dog minimize any anxiety the dog may feel because of your presence.  The soft words, calming signals, and the treat indicate that you mean well.  The break in between visits gives the dog time to recover and consider.]
· If the dog has not eaten the first two treats RESIST the temptation to stick around and sweet talk the dog – your presence is SCARY. Just repeat step #2 for as long as you are at the shelter.  Demonstrate to the dog that you are NOT going to be pushy or scary and it’s all OK. Give the dog time.
· If the dog does eat the first two treats – toss treats closer to yourself – will the dog come eat them while you are still standing there?  Try sitting down outside the pen and toss a handful of treats into the pen. Talk softly to the dog – read a book to the dog – sing a song.  Just do NOT reach toward the dog or go into the pen until the dog is will to walk right up to the door and eat a treat.
· Then you can go in to the pen and give it a try.  If the dog goes to the back of the pen and will not come forward even a couple inches to eat a treat – then get yourself back outside the pen and give the dog more time.
You get the idea. Go slow – it will be faster in the long run.

Demo Videos
Below are listed links to videos demonstrating the various behaviors. Some videos were filmed at County Animal Shelter, some at Front Street, some in my back yard, etc.  More videos will be added that do not currently have links. To be sure you see all the available videos just go to www.youtube.com and search for mutt touch channel – that’s where they all are!
	Auto Sit
	

	
	Auto Sit with a first time dog – fairly easy. Includes initial jumping.
	http://www.youtube.com/watch?v=nbsAhlPLOZM

	
	
	

	
	
	

	Sit
	Coming soon!

	
	
	

	Touch My Hand
	

	
	Beginning level demonstration.
	http://www.youtube.com/watch?v=JD5Vde6pXa4


	
	Working with a shy dog showing stress behaviors
	http://www.youtube.com/watch?v=4as0R6Sa7VU


	
	
	

	Look At Me
	

	
	Beginning level demonstration
	http://www.youtube.com/watch?v=qiHYPhDVGGw


	
	Working with a shy dog showing stress behaviors
	http://www.youtube.com/watch?v=6sQdnarBZJs


	
	Advanced level work – training “Leave it”.
	http://www.youtube.com/watch?v=5Jlw33jfJFE


	
	
	

	
	
	

	Reverse Directions on leash
	

	
	
	

	
	
	

	
	
	

	
	
	

	Stop and Come Back on leash
	

	
	
	

	
	
	

	
	
	

	Body Work for Calming
	

	
	Short review of 4 Tellington techniques for calming
	http://www.youtube.com/watch?v=VkNFB4zLNc0

	
	Very short version
	http://www.youtube.com/watch?v=hoo0WkRmvmQ


	
	
	

	Find It
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Controlled Walk Out
	

	
	
	

	
	
	

	
	
	

	Separating Dogs with Guillotine Door
	

	
	Basic use
	http://www.youtube.com/watch?v=oSJnwNo6Js8


	
	Separating multiple dogs when you are by yourself
	

	
	
	

	
	
	

	Operating the latches
	

	
	Basic latch operation at Front St.
	http://www.youtube.com/watch?v=yvZWhR9eyDI


	
	
	

	
	
	

	Examples of working with the dogs
	

	
	Example of visit in pen at the beginning of a session
	http://www.youtube.com/watch?v=krcWli9ZIUE


	
	
	

	
	
	

	
	
	

	Really Slow Walk
	

	
	
	

	
	
	

	
	
	

	
	
	

	Balanced walk
	

	
	
	

	
	
	

	
	
	

	
	
	

	Super attention – “walk this way”
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Front Street Animal Shelter Dog Handler Class 1 – Study Questions
(List of answers attached)

	
	
	

	1.
	It’s OK for you to take a 3 month old dog for a walk 

	
	a
	True

	
	b
	False

	
	
	

	2
	We use the Basic Training plan to

	
	a
	Give the dogs a consistent environment

	
	b
	Teach the dogs how to meet new people

	
	c
	Give the dogs mental stimulation

	
	d
	All of the above

	
	e
	None of the above

	
	
	

	3
	If you notice a dog has a cut you report it by

	
	a
	Telling any staff member you see nearby

	
	b
	Sending an e-mail to Janice

	
	c
	Filling out a vet check request and giving it to an ACT

	
	d
	Sending an e-mail to the vet

	
	e
	Taking the dog to the vet’s office

	
	
	

	4
	When first meeting a dog the recommended human body posture is

	
	a
	Standing sideways

	
	b
	Reaching forward in a playful manner

	
	c
	Crouching sideways

	
	d
	Both A & C

	
	e
	None of the above

	
	
	

	5
	The six skills of “Basic Training” are

	
	a
	Sit, Auto Sit, Touch My Hand, Stay, Go Away, Walk “This Way”

	
	b
	Sit, Touch My Hand, Stay, Stop and come back, Reverse Direction, Come, “This Way”

	
	c
	Sit, Auto Sit, Touch My Hand, Walk “This Way”, Reverse Direction, Stop and come back

	
	d
	Sit, Stay, Heel, Touch My Hand, Stop and Come Back

	
	e
	Find It, Body Work, Sit, Touch My Hand, Stop and Come Back, Reverse Directions

	
	
	

	6
	If the dog you are walking gets loose you should

	
	a
	Yell “Loose Dog!!”

	
	b
	Chase the dog

	
	c
	Call the dog as if playing a game

	
	d
	Both A and C

	
	e
	None of the above

	
	
	






	7
	Training theory has two primary guidelines

	
	a
	Ignore the bad, reward the good (more or less)

	
	b
	Teach “Sit” first, teach “down” second

	
	c
	Reward good behavior, use good treats

	
	d
	Reward for repeating behaviors

	
	e
	None of the above

	
	
	

	8
	The reason for teaching the dogs “Touch My Hand” is

	
	a
	To get the dog comfortable with approaching strangers who reach toward them

	
	b
	You can use it to move a dog from one location to another when she follows your hand

	
	c
	You can use this fun game as a distraction from activities that might get the dog riled up

	
	d
	Dogs like it because it’s an easy game for the dog to play with humans and get some good treats

	
	e
	All of the above

	
	
	

	
	
	

	9
	“Find It” teaches the dog

	
	a
	How to track scent

	
	b
	To calm and focus on an easy game

	
	c
	To search on command

	
	d
	To clean up the food laying around on the floor

	
	e
	None of the above

	
	
	

	
	
	

	10
	“Long Slow Strokes” and “Zig Zags” 

	
	a
	Are almost the same thing

	
	b
	Are a little different – Zig Zags  faster than Long Slow Strokes

	
	c
	Feel different  – Long Slow Strokes uses a flat hand and Zig Zags use finger tips

	
	d
	Are used for different behaviors

	
	e
	All of the above

	
	
	

	11
	There are 3 steps to trouble shooting

	
	a
	Ask someone else to watch, speak more clearly, keep the dog on leash

	
	b
	Repeat the behavior several more times, keep the dog on leash, repeat the command 

	
	c
	Make it easier, pay better, take a break

	
	d
	Ignore, reward, do it again

	
	e
	None of the above

	
	
	

	12
	If the dog does not take the piece of chicken from your hand after you said “yess”

	
	a
	Try putting the treat on the ground

	
	b
	Offer a different treat instead

	
	c
	If the dog allows touch -  try some body work

	
	d
	All of the above

	
	e
	None of the above

	
	
	

	
	
	




	13
	To make “Touch My Hand” an easier game for the dog

	
	a
	Make your hand smell like food so the dog will approach even though she doesn’t know the game 

	
	b
	Begin by offering your hand very close to the dogs nose so she barely needs to move

	
	c
	Let the dog win a few times at each distance

	
	d
	When you increase the distance of your hand from the dog – increase about one inch

	
	e
	All of the above

	
	
	

	14
	Body work is useful

	
	a
	To help settle an active dog

	
	b
	To calm a dog that became a little stressed during training

	
	c
	At the end of a visit to help the dog relax muscles and calm down

	
	d
	To make friends – it feels good

	
	e
	All of the above

	
	
	

	15
	The marker we use at Front Street is:

	
	A
	Good dog

	
	B
	Yess

	
	c
	OK

	
	
	

	16
	The purpose of a marker is to:

	
	A
	Tell the dog WHICH behavior we want/like

	
	B
	Get the dog’s attention

	
	C
	Get the dog to repeat the behavior

	
	D
	None of the above

	
	
	

	17
	The purpose of a reinforcer / treat is to:

	
	A
	Tell the dog which behavior we want/like

	
	B
	Get the dog to repeat the behavior

	
	C
	Reward the dog

	
	D
	Get the dog’s attention

	
	
	

	18
	When training the dog

	
	A
	The marker and reinforce are delivered at the same time

	
	B
	It doesn’t matter if you forget the marker as long as you reinforce

	
	C
	The marker should preceed the reinforcer by 1 – 2 seconds

	
	D
	Talk to the dog while you are training

	
	
	

	19
	The best treats to use for training are:

	
	A
	Whatever the dog likes best

	
	B
	Very small pieces the dog can easily swallow

	
	C
	Soft and moist treats that are smelly

	
	D
	All of the above

	
	
	

	20
	“Auto Sit” is when

	
	a
	You tell the dog to SIT at doorways

	
	b
	You teach the dog to sit on command

	
	c
	The dog comes to the front of the pen and sits calmly when visitors arrive – without command

	
	d
	None of the above

	
	
	

	21
	The command we use for “Auto Sit” is SIT

	
	a
	True

	
	b
	False

	
	
	

	22
	When we teach Fido to sit on command

	
	a
	We start by pushing down on Fido’s rear end

	
	b
	After Fido is sitting down we say SIT firmly

	
	c
	We mark and reward when Fido sits down .

	
	d
	It’s best to stand in front of Fido and watch closely

	
	
	

	23
	We use guillotine doors to

	
	a
	Cut down on the space the dog has to run around

	
	b
	Separate multiple dogs

	
	c
	Safely enter a pen by keeping the dog separate

	
	d
	Both b and c

	
	e
	None of the above

	
	
	

	24
	When entering the pen you should

	
	A
	Check the traffic around you

	
	B
	Get the dog to look directly at you

	
	C
	Have a treat in your hand to get the dog’s attention

	
	D
	All of the above

	
	e
	Both A and C

	
	
	

	25
	When exiting the pen

	
	A
	Just get out as quick as you can before the dog gets out

	
	B
	Back out while keeping the dog’s attention

	
	C
	Keep the dog on leash then wiggle it off from outside

	
	D
	Yell “squirrel’ and run
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Home study questions – test at beginning of class #3
Front Street Animal Shelter Dog Handler  Class #2      – Study Questions
(List of answers attached)

	
	
	

	1.
	Signs that the dog is becoming stressed, anxious, overwhelmed include

	
	a
	Yawning, barking, and chewing

	
	b
	Yawning, scratching, and howling

	
	c
	Play bows and barking

	
	d
	Scratching, lip licking, and walking away

	
	e
	Whining, barking, and biting

	
	
	

	2
	If the dog is acting shy or stressed a volunteer could offer a calming signal to the dog (such as yawning) as a sign of friendly intent

	
	a
	True

	
	b
	False

	
	c
	What a lot of nonsense

	
	
	

	3
	When entering a pen it is a good idea to

	
	a
	Face forward

	
	b
	Be ready to block a dog trying to run out

	
	c
	Have a treat in your hand near the dog’s nose

	
	d
	Keep the dog looking at your face

	
	e
	All of the above

	
	
	

	4
	The reason for teaching the dogs Auto Sit is

	
	a
	It will be easy to teach “Sit” next

	
	b
	It looks good to visitors

	
	c
	It makes it easy to enter the pen

	
	d
	It’s the basis for other more difficult behaviors

	
	e
	All of the above

	
	
	

	5
	Body Work is useful

	
	a
	To help settle an active dog

	
	b
	To calm a dog that became a little stressed during training

	
	c
	At the end of a visit to help the dog relax muscles and calm down

	
	D
	To make friends – it feels good

	
	E
	All of the above

	
	
	

	
	
	

	6
	When the dog yawns it means

	
	a
	The dog wants everyone to calm down

	
	b
	The dog just woke up

	
	c
	The dog is bored

	
	d
	The dog is hungry

	
	e
	Either A or B

	
	
	


	7
	Dogs below the stress threshold often yawn and lip lick

	
	a
	Yes

	
	b
	No

	
	
	

	8
	If two dogs are playing and one suddenly lies down this means:

	
	a
	He’s hungry

	
	b
	He’s tired

	
	c
	He is overwhelmed

	
	d
	He is mad

	
	e
	None of the above

	
	
	

	
	
	

	9
	Dogs can get overwhelmed or frustrated and show it by

	
	a
	Walking away

	
	b
	Sitting down and scratching

	
	c
	Barking and growling

	
	d
	Both A and B

	
	e
	None of the above

	
	
	

	
	
	

	10
	The dog is standing still, facing your direction and turns her head away from you repeatedly

	
	a
	The dog is just paying attention to others things going on around

	
	b
	The dog is telling you she feels a need for more calm in her surroundings

	
	c
	The dog is afraid of you

	
	d
	This is a good time to take the dog for a walk

	
	e
	Look around to find what noise the dog might be listening to

	
	
	

	11
	When walking dogs it is a safe practice to

	
	a
	Wrap the leash around your waist

	
	b
	Hold on with both hands

	
	c
	Run along side the dog

	
	d
	Keep your hands at your belly

	
	e
	Both B and D

	
	
	

	12
	When walking dogs your posture should include

	
	a
	Relaxed knees

	
	b
	Shoulders rounded forward

	
	c
	Leaning forward to keep up with the dog

	
	d
	Leaning back to slow down the dog

	
	e
	None of the above

	
	
	

	
	
	

	13
	When teaching Auto Sit

	
	a
	You should use hand signals

	
	b
	Say “Yess” for improved behavior and actual sits

	
	c
	Talk to the dog a lot to encourage behavior

	
	d
	Use a treat to lure the dog

	
	e
	None of the above

	
	
	

	14
	When you practice “Reverse Direction” it will look like:

	
	a
	The dog swings around you in a large circle

	
	b
	The dog turns around quickly and sits

	
	c
	Handler and dog suddenly reverse directions and handler walks backwards

	
	d
	Dog and handler walk back and forth

	
	e
	Both a and d

	
	
	

	
	
	

	15
	A handler would use “Reverse Direction” when

	
	A
	She sees another volunteer and dog come around a corner directly ahead

	
	B
	She wants the dog to follow her

	
	C
	She wants the dog to learn to pay attention

	
	D
	She wants the dog to learn to give way to pressure

	
	E
	All of the above

	
	
	

	16
	“Stop and Come Back” teaches the dog

	
	A
	To pay attention to the handler

	
	B
	To behave calmly when the handler stands still

	
	C
	To ignore triggers like other dogs

	
	D
	To pay attention to potential adopters

	
	E
	Both a and b

	
	
	

	17
	Walk “This Way” looks like

	
	A
	Walking back and forth on a narrow path

	
	B
	The dog performing tricks every few steps

	
	C
	Guiding the dog through random turns

	
	D
	Teaching the dog to heel

	
	E
	None of the above

	
	
	

	18
	The key to having the dog not pull on leash is

	
	A
	Ask the dog for attention

	
	B
	Have the dog perform skills frequently

	
	C
	Be fascinating

	
	D
	Good use of rewards

	
	E
	All of the above
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