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a volunteer position does not constitute an employee-employer relationship with the City of Sacramento and that 
volunteers serve at the discretion of the City Manager or designee. 

16) Individuals with criminal records involving violence or abuse, drugs, crimes against children, cruelty to animals, or 
assault may not volunteer for FSAS.  

17) Volunteers accept personal responsibility for their actions and understand that failure to abide by these policies and 
procedures may result in termination of volunteer services. 

18) All volunteers, parents/guardians and FSAS staff  will practice the following appropriate conduct: 
a. Volunteers will maintain a positive attitude 
b. Volunteers will treat FSAS staff, fellow volunteers and customers with dignity. 
c. Volunteers will treat equipment and facilities with respect. 
d. Volunteers will know and follow the rules for the activities in which they are participating. 
e. Volunteers will not knowingly engage in unsafe activities. 
f. Volunteers will always treat the animals with respect. 

19) Volunteers will not use or consume alcohol, tobacco or illegal drugs or drugs not prescribed to them at any time 
during or prior to their volunteer activities at FSAS. 

20) Volunteers are responsible for their own safety and well-being while volunteering at FSAS or any event related to 
FSAS.  Volunteers are covered under the City of Sacramento’s Worker’s Compensation Program in the event of an 
injury from rendering a volunteer service.  Any injury or incident must be reported to the supervisor immediately.  
Volunteers agree to pay for any medical, dental, surgical, or hospital diagnosis, treatment or care rendered for any 
non-industrial injuries.  Foster-care activities are not covered under the City of Sacramento’s Worker’s 
Compensation Program.  

 
Prohibited Behaviors:  The Front Street Animal Shelter maintains a safe and inclusive environment for volunteers, 
staff, and customers.  Volunteers will not be considered employees of the City of Sacramento.  All volunteers serve the 
City of Sacramento at will, and either the City of Sacramento or the volunteer may terminate the arrangement without 
notice or consideration.  Behaviors that are unacceptable for volunteers include, but are not limited to: 

 Gross misconduct or insubordination 
 Abuse, neglect, or cruelty to any animal, whether or not that animal resides at the shelter 
 Reporting for a volunteer assignment under the influence of alcohol or illegal drugs 
 Theft of property or misuse of agency funds, equipment or materials 
 Falsifying statements on the application or during the interview process 
 Illegal, violent, or unsafe acts 
 Abuse or mistreatment of volunteers, staff, or customers 
 Releasing confidential information 
 Unwillingness to support and further the mission of our organization 

Employee/Volunteer Policies for Personal Use of Social Media  

City employees shall not post comments or photos directly related to their position as a member of the City of 
Sacramento on personal and social networking websites (e.g. MySpace.com, Facebook.com), if the activity could bring 
discredit or embarrassment to the City. If a City employee uses social media for personal purposes and comments or 
provides opinions on official City business, they must have a disclaimer stating that their opinions and views are their 
own and  do not reflect the opinions and views of the City of Sacramento.  

Taking the time to review the policies and procedures listed above and abiding by them during 
all volunteer opportunities helps to promote a safe and enjoyable environment for all volunteers 
at the Front Street Animal Shelter. After you have read the Volunteer Policies and Procedures, please 
sign the agreement form in your Volunteer Orientation Packet.  Failure to sign the agreement will prevent an 
individual from volunteering at FSAS.    

Thank you for being safe and adhering to the policies set forth by the Front Street Animal Shelter. 
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